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Abstract:

This study is am attempt to explore how Jordanian mobile phone companies employ Facebook to promote their
services and interact with their audiences by analyzing the content of official Facebook pages of these companies
(Orange,Zain, andUmniah) from 1st — 30th November 2016. The current study was guided by media richness theory.

The results highlighted some differences and similarities among the three companies' Facebook pages, the
differences were: 1) Regarding the fans number, the study found that Orange Facebook page was the highest
compared to Umniah and Zain pages. 2) As for information richness, it revealed that Umniah page showed more
information richness than Zain and Orange pages did, and 3) concerning the audiences' interaction with these pages,
it indicated that the audience' interaction with Zain page content was the highest compared to the audiences
interactions with Orange and Umniah pages.

The results also found some similarities among these pages, such as: 1) the study showed that the pages' contents
related to the three companies' services were the highest compared to contents related to the competitions and the
companies' activities. 2) It also indicated that the offers on pages were the most important promotional methods that
have been adopted by the three companies to promote their different services and activities, and 3) it highlighted the
success of the companies in interacting with their audiences through responding to their comments in the light of the

theory of media richness.
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The four-step approach to the social strategy

People
Assess your customers' social activities

Decide what you want to accomplish

Strategy
Plan for how relationships with customers will change

Technology
Decide which social technologies to use
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