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Abstract:

This Study aims to identify the impact of Enterprise Resource Planning (ERP) on the financial performance
of Jordanian Islamic and commercial banks. Tow banks are chosen Arab Bank, representing commercial banks
and Jordan Islamic Bank, representing Islamic bank . The following Financial KPIS are adopted in this study :
Return on Investment (ROI) , Return on Equity (ROE) , Earnings per share (EPS) and Debt Ration (D.R) for the
period from (2005-2015) . Independent Samples T-Test is used to investigate the impact of ERP on all the
financial percentiles included in the study foe each bank.

Friedman test is used to detect any sign of financial treatmentin each bank .

The Study concludes that there is no impact of ERP on the financial performance on both banks . The study
also detects some ERP impact on only RIO but not the other Financial KPls.

Moreover, there are no statistically significant differences of the impact of ERP on the study sample.

The study recommends that ERP should be applied in all Jordanian banks in their operations , It also
recommends to maintain a continuous training for the staff on how to use ERP. Finally, it is recommended to
conduit more studies by using different variables to assess the performance of banks in terms of financial and
non-financial standards.

Keywords: ERP - Financial performance — Islamic banks— commercial banks — Financial KPIS.
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aad) il Al B Aasdioal) Ll 6191 Qanlia g (2 ) A Jsis

DEBT EPS ROE ROI Years
86.4 0.24 4.38 0.596 2015
86.24 0.382 6.12 0.842 2014
83.88 0.648 8.75 1.411 2013
83.79 0.489 6.74 1.093 2012
84.06 0.493 6.9 1.099 2011
83.76 0.272 3.83 0.622 2010
83.54 0.468 6.58 1.082 2009
84.27 0.674 10.1 1.583 2008
83.28 0.94 9.43 1.577 2007
83.22 0.74 8.51 1.428 2006
88.94 1.137 10.8 1.19 2005
84.67 0.589 7.46 1.138 Average*

Aalde i I lae G gindl il 1 o)

Caldl J8 Ge leal) o i) Glusal 5
S Al Aufall (8 dariioiad) L 21 Ganlia miags (3) Ay Jsaa

PRty

DEBT EPS ROE ROI Years
91.81 0.325 15.66 1.28 2015
92.061 0.301 15.99 1.27 2014
92.215 0.361 17.66 1.37 2013
92.427 0.292 15.929 1.206 2012
92.862 0.283 13.691 0.977 2011
92.565 0.291 15.028 1.117 2010

91.9 0.279 15.772 1.278 2009
91.29 0.433 21.828 1.901 2008
91.648 0.354 17.223 1.438 2007
92.116 0.241 13.419 1.058 2006
94.743 0.327 18.849 0.991 2005
92.33 0.317 16.46 1.242 Average
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0.042 3.105 ROl , ERP
0.055 2.04 ROE , ERP
0.05 2.021 ESP ,ERP
0.063 1.811 Debt R. , ERP

u;u\ .\\As‘\ %) :‘)-\‘AAM

Al quadl) & ERP ol gadas T jLod) gl agy (5) ady Jsan

il il
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0.044 3.47 ROI ,ERP
0.057 2.103 ROE , ERP
0.05 2.084 ESP ,ERP
0.06 1.96 Debt R. , ERP
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