Zarga Journal for Research and Studies in Humanities VVolume 24 ,No,1.2024 https://doi.org/10.12816/0061762

Big Data and Its Impact on Organizational
Ambidexterity: Case Study
""Hakim" System Used in Al-Hussein New Salt
Hospital

Esraa Rudwan Abedalfattah Aburumman Mohammad Saleem Khlif Al-shuora
Faculty of Business and Finance Faculty of Business and Finance
The World Islamic Sciences and Education University Abdullah Al-Salem University
esraamis2000@yahoo.com Mhmadshura@yahoo.com
Received : 03/07/2022 Accepted :03/10/2022
Abstract:

The study aims to find out the impact of big data on organizational Ambidexterity in "Hakim™ system used in Al-
Hussein New Salt Hospital. The analytical descriptive approach is used in the study and analysis of data, the total
study community amounted to (2087) users and active accounts, a questionnaire was designed and distributed to the
members of the study population, and the simple random samples selected where (323) questionnaires, and the
response rate reached (81%), and (290) of them were valid for statistical analysis. Statistical methods, arithmetic
average, standard deviation, Cronbach alpha test, multiple and simple regression, and Pearson test were used. The
Statistical Package for Social Science (SPSS) was used to analyze the Data collected, analyzed, and test the
hypotheses. The study found a statistically significant impact of big data in its dimensions (diversity, size, speed and
experience in using big data applications and infrastructure) on organizational ambidexterity in its combined
dimensions (exploring and exploiting opportunities, exploring and avoiding threats) in "Hakim" system used at Al-
Hussein New Salt Hospital The study set a number of recommendations, including working to increase the interest of
the hospital management in updating the mechanisms and means of storing big data produced by "Hakim" system at
high speeds and providing modern infrastructure tools necessary to support "Hakim" system in the hospital.

Keywords: Big Data, Organizational Ambidexterity, Health System, Electronic Records, exploring and exploiting
opportunities, exploring and avoiding threats, Al-Hussein New Salt Hospital, ""Hakim" system, Jordan.
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