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Editorial Preface

Between many scientific journals, we introduce "Zarga
Journal for Research and Studies in Humanities' as an indexed
refereed scientific journal, specialized in humanities. The
coverage of the journal includes all new findings in the research
works which are original and contribute to human knowledge.
The journal was established in 1999, and specialized in
humanities in 2009. Volume 9 is the first volume published in
humanities closely. The journal publishes papers submitted by
researchers from all countriesin the world in Arabic or English
languages. It covers all aspects of research in humanities.
Submitted articles are peer reviewed by distinguished
specialists in their respected fields. Two issues of the journal
are yearly published: The first in June, and the second in
December.
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Factor s Affecting the Adoption of E-Marketing Technologiesin Services
Industry—Empirical Study on Hotel Sector in Jordan

Dr. Zakaria Ahmad Azzam

Department of Marketing, Zarga University, Jordan

Abstract: The Hotel industry, like many other industries, has witnessed many environmental changes and
developments that affect the way Hotels are doing businesses. Perhaps one of the major forces behind these
developments is technology, which is breaching geographical barriers, creating new products, services,
market opportunities, and developing more information and systems-oriented business and management
process. This study aims at Investigating the factors that affect the adoption of e-marketing technology in
Hotel Sector in Jordan. The present study is based on eight main hypotheses state that there is no dtatistical
significant relationship between Hotel size, Hotel willingness to change, IT knowledge, customer pressure,
competitor pressure, ease of e-marketing use, top management support and adoption of e-marketing
technology. The researcher designed a questionnaire as an instrument to collect the necessary data ,and then
it was distributed personally to the sample of the study which constitutes all five, four, and three star Hotels
operating in Amman city, the Capital of Jordan ,with total number of (88) gquestionnaires which were usable
for analysis. The findings from the field research showed a significant relationships between all the above
factors and e-marketing adoption in Hotel industry except Hotels' size which was not significantly related. A
number of managerial implications and recommendations are provided to guide Hotel's managers in their
efforts to adopt and implement this new way of delivering Hotel services, in order to satisfy customers’ needs
in a better way than do competitors.

Keywords. Hotel Industry, E-marketing Adoption, Technology, Hospitality Services, Jordan.
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1. Introduction: within business enterprises regardless of its type or

Hotel Industry do play amajor and important role ~ S12€
in today’s world economy, and they are recognized Evidences based on accumulated research,
as one of the main contributors to economic  suggest that the adoption and the implementation of
development and employment growth. Specially the recent technological advancements and
with the revolution in information technology (IT)  communication tools are considered as a source of
and communications which changed the way such ~ competitive advantage for many organizations in
firms conduct their business today. general and Hotel Industry in particular. Nowadays,

In recent years, increasing numbers of businesses ~ HOtelS are working and competing in a very strong

have been using the Internet and other electronic ~ @nd accelerating environment characterized by high
Marketing technology (as a new marketing technological advancement, increasing the number

phenomenon and philosophy) to grow in a dramatic ~ ©f the Hotel services providers, complexity and
and dynamic way. changing needs of clients. Perhaps one of the major

: . . forces behind these developments is technology,
Implementing E-Marketing by Hotel Firm can C : . : _
change both the shape and nature of its business all which is breaching all geographical barriers, creating

over the world. Because of the increase usage of the new —products, services —market = opportunities,
) : . . . developing more information and systems-oriented
internet and other Electronic Marketing tools (i.e.: E- g ¥

mail, internets, Extranets and Mobile phones, etc...) ?E;geasﬁd agﬁeunr:gngggr;)ent process to the market

in electronic transactions which create not only alot , _

of opportunities for hotel industry but aso can Therefore, Hotels are trying to create some kind
eliminate alot of its threats. From this prospective, it~ ©f  competitive  advantages  that keep  them
is noticed that the internet, electronic media tools ~ COMPetitive and increase their capabilities to better
and Electronic Marketing tools are playing a vita ~ S€Ve their target markets. One of the most important

and essential role in conducting marketing activities ~ S0Urces of competitive advantages available for the
Hotel industry is the adoptions and implementation
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of technological tools, and in particular, e-marketing,
Online services, e-reservation, e-payments, and other
new electronic systems. Therefore, the devel opment
and adoption of these technologies by Hotd industry
is expected to result in a more efficient and
competitive Hotel system. (Akinci et al, 2004).

Many studies have suggested that the adoption of
e-marketing may provide great opportunities for
creating long-term profitability and strong customer
relationship and high customer satisfaction.

Information and computer technology specially e-
marketing, has affected many trends in today’s
business, particularly the socioeconomic trends of
Hotel industry. Most of Jordan Hotels increasingly
emphasize direct epayment, e-advertising e
reservation and other e-marketing tools used by
hotels which benefits the hospitality Firms and aso
customers by reducing costs and providing rea-time
information to both the parties. This give hotels the
chance to use al e-marketing technologies in order
to take full advantage of the practica and creative
business uses. (Wang and Wang, 2010).

The relationship between e-marketing and factors
affecting its adoption is examined. Technology in the
form of information systems support was found to be
especially associated with service quality and the
price competitiveness of front-line employees (Flohr
Nielsen, Blandfort, Langer and Aarestrup, 2003). E__
marketing was found to be especially associated with
a more successful application of e-marketing
solutions (Flohr Nielsen and, Lunborg, 2001, AL-
Sumaiedeh and Yousof, 2011). Also the link
between e marketing, e-marketing adoption was
reported in a number of studies (e.g. Flohr Nielsen,
2002; Mals, 2001; Flohr Nielsen and, Lunborg,
2001, Wang and Wan 2010; EL-Gohary, 2010;
Kelly.et.al, 2010 and EL-Sahen, 2008).

2. Resear ch background and problem:

From an extensive literature review, it can be
concluded that Hotels differ in their degree of
adoption of e-marketing, and there are many internal
and external factors that can affect that adoption.
Many studies have reveaed that internal factors can
affect and accelerate the adoption process. These
factors can be varied based on strategic,
organizational and systems differences. On the other
hand, the environmental factors can facilitate or
hinder the opportunities to adopt the new
phenomenon (Kelly, Petranka et, al.2010; Wang and
Wang, 2010;Azzam and AL-Ramahi,2010; Wai and
Wa 2010, Khemtheny and Suree et,a.2006).
Furthermore, the adoption of e-marketing is affected
by the Hoteds management and employees’
perception toward the potential benefits and
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obstacles of that adoption. On the other hand, results
from previous research indicated that level of e_
marketing has an effect on both the degree of e
marketing adoption as well as business and Hotels’
performance. In Jordan, as one of the promising
countries seeking to achieve a competitive advantage
among Middle East Countries as a center in this area,
it isimportant to Study the most recent technological
advancements and communication tools in order to
better serve their target customers, facilitate the
Hotels processes and transactions, enhance
operational efficiency and expand their coverage at a
cheaper rate. So, a broader perspective is needed to
understand the main Factors that affect the adoption
of e-marketing technologies by Hospitality firms in
Jordan. Therefore, problem can be expressed in the
following research questions:

1. To what extent do Jordan Hotels adopt e
marketing in their activities?

. What are the factors that most explain the
variations in the adoption of e-marketing in Hotel
Industry in Jordan?

. What are the main factors affecting the adoption
of e-marketing in the Hotel Industry in Jordan?

3. Research Importance:

This research is important at both the academic
and practical levels. Academically, few studies are
concerned with exploring the factors that affecting
the adoption of e-marketing from Hotel point of
view. Mogt of the studies are concentrating on the
customer side and examine the factors that
encourage the customers to accept and adopt the
electronic tools in genera and e-marketing in
particular. So, the study can contribute to the
accumulated knowledge in this area. From practical
point of view, the Hotel represents one of the most
important sectors in any economy in general, and for
Jordan economy, in particular, where the economy
depends greatly on the Hotel sector as a source of its
competitive advantage in this region. From a
marketing point of view, e-marketing is considered
as anew service and as a channel of distribution of
Hotel services. Such efforts are contributing to
developing close and trusting relationship with
customers and managers in Hotel with understanding
the factors to be considered in order to adopt and
accelerate the implementation of e-Marketing
services, hence they can manage these factors to
enhance better performance and gain a competitive
advantage in the market.

4. Resear ch Objectives:

The overcharging objective of the present study is
to examine the main factors that are taken into
consideration by Hote Firms which affect the
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adoption of e-marketing technologies in thier
operations. Based on this, three main objectives are
taken into account:

1. ldentifying the main factors affecting the
adoption of e-marketing technologies in Hotel
Industry.

Identifying the main advantages and obstacles of
e-marketing adoption in Hotel Industry.

Providing the necessary recommendations for
Hotelers and researchers based on the findings of
the present study.

5. E_Marketing Adoption:

Electronic Marketing (E-Marketing) can be
viewed as a new philosophy in modern business
practice involved with the marketing of goods,
services, information and idea via the Internet and
other electronic means. By reviewing the relevant
literature, it is noticed that definitions of electronic
marketing (E-Marketing) vary according to each
author’s  point of view, background and
specialization. Smith and Chaffey defines it as
“Achieving marketing objectives through applying
digital technologies” (Smith and Chaffy, 2005),
Strauss and Forest (2001) define it as “The use of
electronic data and applications for playing and
executing the conception, distribution and pricing of
ideas, goods and services to create exchanges that
satisfy individual and organizational goals”.

On the other hand, the review of the relevant
literature revealed than one of the main obstaclesin
the literature is the unclear way of dealing with the
concept and definition of e-Marketing. Regarding
this, most of the researchers misused the term e-
Marketing; the majority of researchers are using the
terms.  e-Marketing/  Internet-marketing/  E-
commerce/ E-business as equivalents or a different
wording for the same meaning, which is incorrect
because they are different. For example, eeMarketing
has a broader scope than internet-marketing. Internet
Marketing (IM) refers only to the Internet, World
Wide Web, e-mails, while E-Marketing includes all
of that plus all other E-Marketing tools like: Internet,
Extranets and mobile phones. In contrast with that,
E-commerce and E-business have a wider and
broader scope than marketing. These differences can
be illustrated in figure 1 which is adopted from (EL-
Gohary, 2010).
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E-Business

E-Commerce

E-Marketing

Figure 1. Defference between Internet-marketing,
E-Marketing, E-commerce, E-Business

Source: El-Gohary et,al.(2010)

From the author’s point of view, implementing
Electronic marketing (e-Marketing) by Hotd
Industry enterprise can change both the shape and
nature of Hotel Industry all over the world. Because
of the increase usage of the Internet and other
electronic marketing tools (i.e.: Internet, Extranet
and mobile phones) in eectronic transactions which
create not only a lot of opportunists for Hotel
Industry but eliminate a lot of it’s threats. (El-
Gohary, 2010).

The hotel industry, like many other industries,
has witnessed many environmental changes that
affect the way Hotel are doing businesses. Changes
in the Hotel industry such as those resulting from
technological changes, deregulation, rapid global
networking, and increased sophisticated customer
needs and preferences, have affected the Hotel’s
offerings in their attempts to achieve the competitive
advantage and meet customers’ expectations. In
responding to such changes, many Hotels start to
think strategically and change their emphasis in the
segments they serve, the services offered and the
way they deliver them. More attention has been
given to the retail market as it represents arelatively
high portion of the Hotel service market and many
new services have been offered and new ways of
delivering such services have been introduced. The
nature, sophistication, range and the quality of the
Hotels’ offering have been emphasized in order to
make their offers more attractive to customers
compared to competitors. For example, Hotel
managers believe that providing quality service
coupled with the way it is delivered is akey strategic
component in the Hotel profitability. The importance
of service delivery and its impact on improving
satisfaction and retention of customers, increasing
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market share, and improving corporate image cannot
be neglected.

Increasingly, one of the principal methods for
making improvements in the level of service offered
by Hotel includes increased capital investment in
service deivery technology. Hotels have largely
implemented new ways of service delivery as a way
of augmenting the services (Joseph & Stone, 2003).
The need to adopt new technologies to provide
additional Hotel services and channels for customers
has become much more a strategic necessity.

5.1 Factors Affecting The Adoption of E-
Marketing Technologies:-

Based on the literature reviewed by the
researcher, many factors have shown their impact on
the process of e-marketing adoption out of which the
following factors are the most important (EL-
Gohary,2010; Wai,2010; Wang and Wang,2010,
Kely and Mulvey, 2010; Khemthany,2006; EL-
Sahen, 2008; Viktoriya and Nadia, 2007; Mole,
2001):-

1. Perceived marketing benefits of e-marketing.

2. Ease of use and affordability.

3. Attitudes of top management

marketing applications.

Perceived usefulness of Internet technologies.

Customer pressure.

Competitive intensity and pressure.

IT knowledge and capahilities of technology.

Facilitating and Infrastructure conditions of the

firm.

9. Perceived accessibility.

10.Perceived credibility of security and privacy.

11.Firms size and financia capability.

12.Willingness to change.

13.Empowerment of employees of the organization.

14.Market Orientation through development of
customer-valued internet solutions.

15.Customer-rel ationship Management trends by the
organizations.

16.Perceived Risk.

5.2 Services and E-Marketing Technologies:

In modern fast peaced market, most transactions
are implemented by new technologies, which forced
Hotel firms to use technologies in services delivery
options. As a result of this development, a growing
number of clients interact with technologies to get
services out comes rather than interacting with a
service firm employee, despite the risk associated
with hospitality industry due to the specific
characteristics of the tourism product (Kim et a.,
2009) which are:

1. Intangibility.
2. Theserviceis purchased before experience.

towards e

© N OA
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3. Vaiations in performance due to dependence on
situational variable like weather, performance of
the different components of the package.

4. Perishability as the product quality is Largely
dependent on fluctuations in demand.

5. Invasion of privacy and security.

Moreover, e-marketing in Hotel industry via
different interactive technologies such as e
reservation, e-payment, e-advertising, e-booking, e-
enquiry, e-mail list, Hotel news letter, Hotel e-cards,
search engine optimization ,customer Hotel rating,
Direct Internet sale, web pages ,web design,
Wikipedia listing services ,customer e-surveys,
Google analytical, Hotel e-consulting, Hotel phone
tracking, Online Booking Engine, and Web site
hosting is leading the world into another spectrum of
communications and means of conducting day-to-
day business and life activity.

Abundant information has indicated that the
proliferation of wireless internet via e-marketing
technologies is a'so unparalleled opportunities for e-
marketing to obtain the benefits of mobility and
alows consumers and business to build connectivity
by transcending time, place and increasing
accessibility to the Hotel.

E-marketing as a technological method of
communication in Hospitality industry provide
benefits to Hotels and also to clients by offering
temporal/ spatial flexibility and reducing cost than
using traditional way. According to Wang and Wang
(2010), business travelers till use travel agents as
their favorite Hotel reservation resource. However,
experts in IT predict within several years that the
Internet will be one of the most important source for
Hotel reservation and service. Now it is afact that e-
marketing for Hotel will be popular and proliferous
in the near future because of its convenience and
flexibility.

The maor contribution of this study for
Hospitality firms or Hotels is the planning to offer e-
marketing reservation services after being aware of
the primary concerns of customers. Such knowledge
can help these businesses to increase the adoption of
e-marketing technologies in their services and to
promote e-marketing services in the near future.
Once the critical factors are known, Hotels can
improve their performances to fit customer needs.
Furthermore, marketing staff can understand the
critical influences of e-marketing adoption, and then
develop an effective marketing strategy to convince
customers that e-marketing is a convenient method
of dealing with Hotels. A good pricing, distribution,
and promotion strategies can also be developed by
Hotels accordingly.
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6. Literature Review:

EL-Gohary (2010), Studied e-marketing in his
article entitled “E-Marketing — A Literature Review
from a Small Business Perspective”. The main areas
of e-marketing such as e-business, e-marketing, e
commerce, e-platforms, mobile marketing and many
other research areas. The study concluded that many
research gaps were identified in the field specially in
the area of e-marketing performance as well as e
marketing adoption in small Business Enterprises
(SBE’s). Based on the Finding of this study, the
researcher recommends that a triangulation approach
should be adopted in the field of e-marketing. Such
approach entails a commitment to greater amount of
efforts, time and money, which gives the advantage
of removing the bias that is often associated with the
use of single technique. Such approach may increase
the validity and credibility of the research
conclusions, the confident levels in the related
findings and the ability of generalization.

Wai (2010), studied the “Factors Analysis of
Variables Affecting e-marketing Adoption by UK
Independent Hotels”. The study concluded that
seven main factors were found to be affecting e
marketing adoption in Hotel industry by Hoteliers
namely; perceived marketing Dbenefits of e
marketing, ease of use and afordability,
organizational attitudes, perceived usefulness of
Internet technologies, Customer pressure,
Competitive intensity and finally entrepreneurship.

The study recommended that Hoteliers should
foster the adoption of e-marketing specialy due to
Customer pressure where al Hotels in UK adopt all
the latest technologies in their activities in order to
satisfy customer needs, in addition to competitive
pressure by Hotel firms there. The factors such as
perceived marketing benefits and ease of use and
affordability are the main factors forced Hotels to
adopt e-marketing in their performance.

Wang and Wang (2010), studied “The Main
Factors Affecting Adoption of Mobile Reservation
for Hotel Rooms: A Conceptual Framework”. The
study concluded that most hotels increasingly
emphasi ze direct web bookings, pursuing consumers
by promising best rate guarantees. The study
proposed a framework depending on major
antecedents such as prior computer experience,
perceived information satisfaction, perceived
accessibility, facilitating condition, perceived ease of
use, perceived usefulness, perceived credibility,
intention to use, and persona innovativeness. The
study also concluded that the integration of common
TAM determinants should be helpful for confirming
the existing results in a new situation. A major
difference in this study compared with other TAM-
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related research, is the addition of some specific
constructs-perceived  information  satisfaction,
perceived accessbility, mobile computing self-
efficacy, perceived credibility and perceived
innovativeness.

Kely, Lawlor and Mulvey (2010), studied “The
Key Factors Affecting the Adoption of Self-Service
Technologies in Tourism”. The paper provided an
overview of the relatively new area of self services
technologies (SST) such as  emarketing,
concentrating on consumer adoption. The paper
concluded that several advantages are offered for
both the services providers as well as the consumers.
On the other hand, certain drawbacks were taken
into consideration. The strategic importance of
understanding SST adoption factors was essential in
service industries, especiadly in large investment
firms such as Hotels. Some SSTs do not gain
adoption because service providers do not take into
consideration that a high level of consumer
participation is involved and sometimes the
consumer is not rewarded for his input. Therefore,
the paper concluded that understanding of the
consumer perspective is important in terms of
awareness, adoption, repeated usage and
commitment to SST’s should be considered by
services providers while adopting e-marketing
technologies.

Khemthany (2006), in his study entitled
“Development of a Conceptual Framework for the
Adoption of Diffuson of Internet and Web
Technologies in Hotel Marketing”: A study of
Thailand and Austraia’. The study concluded that
there are maor factor affecting the adoption of
SST’s in Hotel industry out of which organizational
variables such as top management support, hotel
Size, cost, technical resources. On the other hand, the
study considered innovation, environmental factors
such as government regulations, and pressure,
industry pressure, security related issues. The study
concluded that the main four factors affecting the
adoption of internet and web technologies were
organizational, innovation, environmental and
CEO’s factors. The study recommended that such
factors should be considered by Hotels in order to be
able to adopt self services technologies, which will
provide a competitive as will as competitive
advantage to Hotel s adopting such technologies.

EL-Sahn (2008). Studied the “Factors Affecting
the Adoption of Internet Banking the case of
Bahrain”. The study investigated the relationship
between the attitudinal and organizational factors
and the adoption of internet banking applications. On
the other hand, the study examined the main factors
that affect the adoption of internet banking such as
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top management support, willingness to cannibalize,
cross-functional coordination, avoidance of internal
conflict, size of bank, inter-firm cooperation,
Information ~ Technology Knowledge, and
empowerment. The above mentioned factors were
significantly related to the adoption of electronic
banking by bank except the cross-functiona
coordination which was not significantly related to
the adoption of eectronic banking. The study
recommended some recommendation which would
foster the adoption of e ectronic marketing by Banks,
since introducing new technologies by such banks
will affect its success. On the other hand, top
management support will facilitate any effort to
accept, adopt and implement new innovative
technologies that give the bank the competitive edge
over the competitors.

Azzam and AL-Ramahi (2010), studied “The
Effect of Electronic Interactive Technologies Usage
on Services Marketing Activities, Empirical Study
on Banking Sector in Jordan”. The study concluded
that banks in Jordan apply interactive technology, on
the other hand, analysis of the study indicated that
there was a strong relationship between application
of interactive technologies and the marketing mix
element of financia services Firms. The study
provided some major recommendation which will
enhance the financial firms ability to deal with
interactive technologies such as training their
employees to implement such technologies. On the
other hand, Jordan banks should adopt al new
technologies which have positive impact on the
overall marketing activities as a result of which
customer will be highly satisfied and more
competitive advantage will be attained by financial
ingtitutions. The study aso concluded that
technology became an integral part of the market
place specially services firms. Therefore, it was
important for services providers to adopt al the
interactive technologies compared with the benefits
such technol ogies provided.

Viktoriya, and Nadiia, (2007), studied the
“Marketing Strategies for Technologies Innovation
Products”. The study examind the main factors
affecting adoption of technology innovation. These
factors are picked out in analyze of enterprise
innovative activity- tendencies-new technology
development, new product and service devel opment,
introducing of technical or technology innovations to
enterprise work. The Factors is divided in this study
into two main factors namely, in-house factors and
marketing factors. In-house factors includes
ecomomic, enterprise staff, technological equipment,
financial resources, and information support. On the
other hand, the marketing factors includes degree of
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market novelty and customization, demand structure
preduction, needs satisfaction of the market, level of
effevtive  demand, degree of technologica
development technological activity of competitors,
legal assistance and innovations, degree of find
product novelty and level of market infrastructure
development. The study concluded that adoption and
application of leading existing innovative technology
and technological decision are determined as priority
directions of strategic development of services
companies.

Dinlersoz and Murillo (2005), studied “The
Diffusion of Electronic Business in the United
State”’s. The paper provided a brief account of the
diffusion of e-business in major sectors of the
economy. The study presented important observation
out of which travel industry is far a head of other
industries in share of sales accounted for by e
marketing. The volume of business-to-business e-
marketing transactions far exceeds that of business-
to-consumer e-marketing transactions. Retail sector
witnessed a rapid development of e-marketing
implementation. Manufacturing industries perceived
to be technologically advanced tend to rank high in
the adoption of Internet-based processes used to
facilitate production.

Jayawardhena (2004) studied “The Measurement
of Service Quadity in Internet Banking: the
Development of An Instrument”. The study
proposed a comprehensive framework to encapsul ate
issues about dimensions and measures of service
quality. Five main dimensions was valid for the
study namely: access, web interface, trust, attention
and credibility. The study concluded that each
dimension has certain determination of service
quality in e-banking.

Hughes (2003) studied “The Marketing
Challenges in e-banking”. The paper examined the
main marketing challenges involved in e-marketing
of financial service firms. A fundamental decision
facing many organizations is whether to offer an
integrated e-service or to set up a distinct separately
branded operation. The study concluded that the
providers of financial services over the internet also
need to be aware of the organizational challenges,
developing website capability. The study aso
reveadled that the majority of consumers will be
willing to use an exclusively electronic financia
services supplier and most are likely to require the
customer appeal of a pure internet operation.

Gaur (2003), studied “The Motivations To u\Use
Interactive Technologies in Marketing in Indian
Service Business”. The paper attempted to
understand the factors influence the usage of
interactive technologies in service business with the
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intention to derive implications for the devel opment
of such technologies to suit intended users. The
study examined the main factors motivates usage of
interactive technologies which are reaching a globa
market, creating brand positioning, establishing
customer Loyalty, creating database of customer
information, enabling oneto-one  marketing
opportunities, reducing marketing cost and reaching
a desirable demographic.

The above mentioned factors were perceived to
be almost equally but extremely important factors of
motivations to use interactive technologies in Hotel
industry.

7. Research Model and Hypotheses:
7.1 Research Moddl:

A wide range of e-marketing adoption factors are
available, yet most hotels considers most of such
factors before adopting any new technological
methods in its operations.

This study investigates the main factors affecting
the adoption of e-markiting technologies in hotel
industry. Several studies have investigated issues
involving such factors focusing mainly on attitudinal
issues , organizational factors ,perception ,as well as
facilitating variables of hotels EL-Gohary ,2010 Wai
,2010; Wang and Wang,2010; Kely, lawlor and
Mulvey, 2010; ElI-Sahn, 2008; khemthany, 2006;
Azzam, Al-Ramahi, 2010, and Mole, 2001).

Researcher developed a model (see figure 2) on the
left side of the model , researcher shows the main
factors affecting the adoption of e-marketing in hotel
industry namely, Hotel size, Hotel willingness to
change, IT Knowledge, customer pressure and
customization, competitor pressure, Ease of e
marketing use, perceived marketing benefits, ease of
use and affordability, top management support, and
their effect on the adoption of emarketing
technologies which is on the right side of the model
as dependent variable of the study based on the
literature reviewed , the researcher proposes the
following model:-

Figure 2 Research Model

Independent variables

Hotel size

Hotel willingness to change

IT Knowledge

Customer pressure

Competitors pressure

Ease of use

Top management support

Perceived marketing benefits

U

Dependant variable

E_ marketing
Adoption
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7.2 Resear ch Hypotheses:

The study attempts to test the following
hypotheses:

HO1l: There is no datistica significant
relationship between Hotel size and
adoption of e-marketing technology in
hotdl industry.

HO2: There is no datistica significant
relationship between Willingness to
change and adoption of e-marketing
technology in hotel industry

HO3. There is no datistica significant

relationship between IT Knowledge and
adoption of e-marketing technology in
Hotel industry.

There is no dtatistica significant
relationship between customer pressure
and adoption of e-marketing technology
in Hotel industry.

There is no datistical  significant
relationship between competitor pressure
and adoption of e-marketing technology
in Hotel industry.

There is no datistical  significant
relationship between ease of use and
adoption of e-marketing technology in
Hotel industry.

There is no dsatistical  significant
relationship between top management
support and adoption of e-marketing
technology in Hotel industry.

There is no datistical  significant
relationship between perceived marketing
benefits and adoption of e-marketing
technology in Hotel industry.

HOA4:

HO5:

HOG:

HOY:

HOS:

8. Resear ch methodology:
8.1 Resear ch Population and Sample:

Before deciding on the differences concerning the
definition of the research population as well as other
sampling decision, it was important for the
researcher to investigate the Jordan's Hotels
practices with regard to e-marketing technologies,
such as e-reservation, e-payment, e-booking, e-
promotion, and e-enquiries.

A list of Jordan's hotels was obtained from web
sites to determine the number and the grade of
Jordans’ Hotels. Which is shown in table (1) for the
year 2012.
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Table (1) No. of Hotels Operating in Amman City

Hotel grade No. of hotels Suite rooms
Five stars 13 390 3768
Four stars 19 193 2177
Three stars 32 235 2229
Two stars 33 128 1110
One stars 26 28 628

total 123 974 9912

Source: ministry of tourism and antiquity (2012)
Few interviews were conducted with Hotels

managers from different levels.

The interviews were mainly centered on a main
issue i.e whether the Hotels adopt any of interactive
technological toolsin their operations. Such question
gives the researcher a vision to determine the
research population.

Based on the information obtained from the
interviews, the research population consists of all
management executives working in hotels operating
in Amman city the capital of Jordan, who are
involved in adopting technological tools in their
operations.

The research sample consists of al management
executing working in Hotels operating in Amman
city of grade five stars, four stars, and three stars
with a tota number of 250 managers, while the
sampling element condtitutes, the Marketing
Managers, IT Managers, Human Resource.
Managers and Operational Managers and GM of the
Hotels.

8.2 Resear ch I nstrument:

In order to achieve the objectives of the study, the
instrument for data collection was designed to suit
the method used and to reflect the construct to be
measured. The questionnaire is designed for this
purpose and was divided into three main parts,
representing different variables of the study.

The first part of the questionnaire contained
questions related to demographic variables of the
respondents regarding their age, rank, level of
education, years of experience and gender.

The second part of the questionnaire deas with
the adoption and non adoption of interactive
technological tools such as e-marketing.

E-commerce & e-business by Hotels concerned
and the scale of such question was exit or not exit.
On the other hand, questions related to number of
employees, length of time in business, market
coverage, grade of Hotel was asked.

The third part of the questionnaire containing
Likert-scaled items scoring from 1 (strongly
disagree) to 5 (strongly agree) to measure al the
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variables affecting the adoption of e-marketing
technologies in Hotel operations.

A common or traditional method of measuring
the factors affecting the adoption of e-marketing
involves the use of sematic differential scales or
Likert type scales.

The questionnaire of the present study was
designed by the researcher, taking into consideration
the variables according to their functions and goals
asfollows:-

- Top Management Support
mar keting Technology:

This variable was measured using (6) questions
about concern for newely developed services,
newely technological tools, level of implementation,
motivations of e-marketing, level of effect, providing
good training and infrastructure as well as capital for
e-marketing adoption.

- Willingnessto Change and Development:

These variables were measured using (4) questions
about issues related to level of hotels willingness to
change, level of hotels willing to sacrifice the
exigting methods, and replacing channd of
distribution implemented by the Hotdl.

- Competitors Pressure:

These variables were measured using (6) questions

related to utilizing new technology used by

competitors, cost factor, penetration and coverage

level, competitive advantage, and comparative

advantage.

- Relative Advantages and Benefits of adopting e-
mar keting:

This variable was measured using (6) questions

related to hotels image ,reducing cost, decreasing

prices, customer satisfaction, retaining customers

,attracting customers, saving time, speed of services,

delivery and level of competitors customer shift

- Hotel Size:

This variable was measured using (5) questions
concerning hotels category, number of employees,
capabilities available, level of stars, capita and
investment

- Ease of Use of e-marketing Technologies:

This variable was measured using (7) questions
representing level of utilization and usage, capable
employees training program ,trained people , ease of
use by customers ,fostering e-promotiton to
communicate with market.

- Customization and Market Orientation Toward
e-marketing:

This variable was measured using (7) questions
representing high customer satisfaction, high
customer relationship, level of sales, easy way of

to Adopt e
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communication, customers interest in technology
usage, customer level of eagerness to try new
technological tools.

- IT Knowledge:

This variable was measured using (4) questions
representing capabilities, skills, educational level
and training programs of Hotel employees.

8.3 Data Collection:

A total of 98 questionnaires were sdlf
administered distributed to the Hotels’ headquarters
managers, who represent the research sample and
which measure the factors affecting the e-marketing
adoption, and the level of existence of e-marketing
technologies by the hotels. Hotels which don’t use e-
marketing technologies were excluded from the
sample because they didn’t complete the
questionnaire.

A total of (88) usable questionnaire was received
and used in data analysis, representing (89.8 %)
response rate, which is considered satisfactory in this
type of research.

9. Results and Discussion:

Table (2) Frequency Distribution of Employees Number
Working in theHotel

No. of employees Frequency | Percentage
Lessthan 100 12 14%
101-150 23 27%
151-300 17 20%
Above 300 36 41%

total 88 100%

Table (3) Frequency Distribution of Respondents Rank in
theHotel

Rank Freqguency | Percentage
IT Manager 16 19%
Human Resource Manager 20 23%
Marketing Manager 29 33%
Financial Manager 5 6%
Public Relation Manager 8 9%
Research and Devel opment 4 506
Manager
General manager 6 7%

Total 88 100%

Table (4) Frequency Distribution of Hotel s level of
Converge
Covergeleve Frequency | Percentage

National 26 %30
International - -
Both 62 %70

Total 88 %100

The majority of the respondents (33%) as shown
in table (2) are marketing managers followed by
human resource managers and IT managers with
total of 23% and 19% respectively.

On the other hand, as far as number of hotels
employees is concerned, the result shows that
majority of Jordan's hotels employ more than 300
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workers with a percentage of 41% of the sample and
only 14% of hotels employ only less than 100
employees. This shows how such hotels contribute
significantly to Jordan's economy through creating
job opportunities for local employees, as shown in
table (3).

Research shows that most of Jordan's hotels
operate to satisfy the needs of both loca a well
international needs, with 70% of the respondent
assured that their hotel operate at both the level
national as well international, and this is the main
aim of any hotel of the world to satisfy the needs of
tourists aswell asloca clients, as shown in table (4).

9.1 Hypothesistest:
Table (5)
Simple Regression Results
a B R? T F S9g. D-W
0925 0127  0.007 0.655  0.429 0.515a 1.754 Hotel size
1113 0527 0.381 4230 17450 0.003a  1.809 Willingness to Change
0849 0288 0.23 1318  1.738 0.003a 1732 I'T Knowledge
0659 0578  0.214 3942 15540 0000a  1.658 Customer pressure
1287 0454  0.153 3212 10319 0002 2181 Competitor Pressure
1140 0397 0236 2469 8976 0.007* 1944 Ease Of Use
0.910 0.293 0.275 1.970 7.888 0.009% 1.739 Top Management support
1.090 0412 0313 5868 16986  0.000*  1.927 Marketing Benefits

Ho: Mathematicaliy the Hypothesis Can Be Expressed In The Following Equation:

[Ho:BoF B T B FBuF B F BeF 57 F B, = 0]

Againgt the alternative hypothesis :[H, : 8, T B8, F B F B, F B F B ¥ B, F S = 0] and the muitiple

regression equation will be as follows:
[y=a+ B,X,+ €]

Wherein:

NPM :The dependant variable (adoption of e-marketing):

@ fixed value
B, s :Tendencies towards independent variable

11:752:13:;(4:}(5:;(6:;(7 Xs

: g :Random Error

- There is no statistical significant relationship
between hotd size and adoption of e-marketing
technology.

Upon the result of simple regression shown in table

(5), the analysis of linear regression shows

correlation between hotel's size and adoption of e-

marketing technology (R? = 0.007).

In addition, the results show that (0.007) of the
variance in adoption of e-marketing frequency is
explained by hotd size. On the other hand, F valueis
(0.429) and this value is insignificant at P equal or
less than (0.05), where the P value is (0.515), which
is more than the significant level. According to the
previous findings, the researcher accepts the null
hypothesis and rejects the alternative hypothesis.
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- There is no datistical significant relationship
between hotel's willingness to change and
adoption of e-marketing technology.

Upon the results of simple regression shown in table
(5), the analyss of linear regression shows
correlation between hotel's willingness to change
and adoption of e-marketing technology (R? =0.381).

This result shows that (0.38) of the variance in
adoption of e-marketing is explained by hotel
willingness to change. On the other hand, F value is
(17.450) and this value is significant at P equal or
less than (0.05); where the P value is (0.003), which
is less than the significant level. According to the
previous findings, the researcher rejects the null
hypothesis and accepts the alternative hypothesis.

- There is no statistical significant relationship
between I T knowledge and capability of hotel's
employees and adoption of emarketing
technology.

Upon the results of simple regression shown in table

(5), the analysis of linear regression shows
correlation between IT knowledge and capabilities of
hotel's employees and adoption of e-marketing
technology (R? =0.23).

This result shows that (0.23) of the variance in
adoption of emarketing is explained by IT
knowledge. On other hand, F value is (1.738) and
thisvalueis significant at P equa or less than (0.05),
where the P value is (0.003), which is less than the
significant level. According to previous results, the
researcher rejects the null hypothesis and accepts the
alternative hypothess.

- There is no statistical significant relationship
between customer pressure and adoption of e
mar keting technology.

Upon the results of simple regression shown in table
(5), the analysis of linear regression shows
correlation between customer pressure and adoption
of e-marketing technology (R? =0.214).

This results shows that (0.214) of variance in
adoption of e-marketing is explained by customer
pressure. On the other hand, F value is (15.540) and
thisvalueis significant at P equa or less than (0.05),
where the P value is (0.000) which is less than the
significant level. According to the previous findings,
the researcher rejects the null hypothesis and accepts
the aternative hypothesis.

- There is no statistical significant relationship
between competitors pressure and adoption of
e-marketing technology.

Upon the results of simple regression shown in table
(5), the analysis of linear regression shows
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correlation between hotels competitors pressure and
adoption of e-marketing technology (R? =0.153).

This results shows that (0.153) of the variance in
adoption of e-marekting is explained by competitors
pressure. On the other hand, F value is (10.319) and
thisvalue is significant at P equal or less than (0.05),
where P value is (0.002) which is less than the
significant level. According to the previous findings,
the researcher rejects the null hypothesis and accepts
the alternative one.

- There is no statistical significant relationship
between ease of use and adoption of e
mar keting technology.

Upon the result of simple regression shown in table
(5), the anaysis of linear regression shows
correlation between ease of use and adoption of e-
marketing technology (R? =236).

This results shows that (0.236) of the variance in
adoption of e-marekting is explained by ease of use.
On the other hand, F value is (8.976) and this value
is significant at P equal or less than (0.05), where P
value is (0.007) which is less than the significant
level. According to the previous findings, the
researcher rgjects the null hypothesis and accepts the
aternative hypothesis.

- There is no satistical significant relationship
between top management support and e
mar keting adoption.

Upon the result of simple regression shown in table
(5), the anaysis of linear regression shows
correlation between top management support and
adoption of e-marketing technology (R? =0.275).

This results shows that (0.275) of the variance in
adoption of emarketing is explained by top
management support. On the other hand, F value is
(7.888) and thisvalueis significant at P equal or less
than (0.05), where the P value is (0.009), which is
less than the significant level. According to the
previous results, the researcher regjects the null
hypothesis and accepts the alternative hypothesis.

- There is no datistical significant relationship
between perceived marketing benefits and e
mar keting adoption.

Upon the result of simple regression shown in table
(5), the anaysis of linear regression shows
correlation between perceived marketing benefits
and adoption of e-marketing technology (R? =0.313).

This result shows that (0.313) of the variance in
adoption of e-marekting is explained by perceived
marketing benefits. On the other hand, F value is
(16.986) and this value is significant at P equa or
less than (0.05), where the P value is (0.000), which
is less than the significant level. According to the
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previous findings, the researcher rejects the null
hypothesi s and accepts the alternative one.

10. Concluson and Recommendations &
Future Research Directions:

10.1 Conclusion:

Based on the above results,
concludes the following:

1. Hotel managers in Jordan perceive the important
of e-marketing adoption in their operations as
they consider the introduction of newly
developed dectronicaly tools will improve
Hotels image, providing competitive advantage,
improving  customer services level and
satisfaction, reducing time efforts, and cost of
providing the Hospitdity services to the clients.
Such trends support the move towards more
market —oriented (i.e customization), thinking in
the Hospitality industry.

2. Thefindings, in general, provide genera support
for the hypothesis that several factors affect the
adoption of e-marketing technological tools by
Hotels in Jordan which in turn has a positive
impact on Hotels performance and customer
satisfaction.

3. The findings of the study give support that
willingness to change, perceived marketing
benefits, top management support, ease of use, IT
knowledge, customer pressure and competitors
pressure are respectively significantly and
positively related to e-marketing adoption by
Hotels in Jordan. Where as, Hotel size was not
significantly related to e-marketing adoption
since al Hotel’s Jordan apply e-marketing
technology.

4. Hotels willingness to change and perceived
marketing benefits were the most important
variables which affect the adoption of e
marketing technology by the Hotds in Jordan
with (R?) value of (0.381) and (0.313)
respectively. On the other hand, size of the Hotel
which was measured by hotels category, number
of employees, level of stars, capital investment
was the least factor affecting the adoption of e
marketing technology, where (R?) value is
(0.007) which wasinsignificantly related.

the research

10.2 Recommendations:

Based on the above conclusion, the research

recommends the following:

1. Hotel managers should foster the adoption of al
newly developed technological tools in their
operdtions, as it affects its image, competitive
advantage, profitability and customer satisfaction,
It is aso important to cope up with latest
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technology innovated in the Hospitality industry,
and select the best time to introduce the new
technology asit affectsits success.

2. Itis necessary for top management in Hospitality
industry to facilitate any efforts to accept, adopt
and implement the needed innovation that gives
the hotel the competitive advantage over its
competitors. On the other hand, top management
should foster e-marketing adoption at all
managerial levels in the hotel through
announcing the importance of such new
technological techniques and training employees
how to deal with such tools in order to operate it
effectively.

3. It is necessary for Hotels management to explore
the main reasons that encourage customers to use
the newly developed technologically services
through e-marketing tools , and motivate clients
to access such tools in service ddivery since it
has positive impact an Hotels performances . This
can be done through developing effective
communication programs to inform clients,
attract clients and maintain the present clients to
deal with Hotel's newly devel oped services.

10.3 Future Resear ch Directions:

Technology has become an integral part of the
market place. Services providers are increasingly
given the options or are being asked to provide
services for their clients through the use of
eectronically based services. Therefore, it is
important for Hotel's managers to understand the
main factors affecting the adoption of e-marketing
Technology through which competitive advantage,
customer satisfaction, customer relationship, cost
reduction, speed in delivering services and high
image can be attained. The present study
concentrated on some of the main factors that might
affect adoption of such new technology, but there
might be other factors which are more important
than those covered in the present study. This fact,
motivates are researchers to conduct additional
research to examine the implications that arises from
the adoption of e-marketing technological tools and
factors affect its adoption. Greater insight into these
and other issues will enable Hotels and services
providers to make the most effective use of their e-
marketing technologies. This research represents a
step for better understanding factors affecting the
adoption of e-marketing technology. In addition, the
present study is focusing on Hotel industry, yet there
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is an opportunity to replicate the same study on other
type of firms either in services field or product
related field.

* This research is funded by DGSSR of Zarga
University
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Morphological Systems
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Abstract: The present paper tries to investigate the morphological processes which are applied to verbs in
English and Arabic in an attempt to look for systematicity and directionality in these processes.
Morphological processes are characterized by systematicity, i.e. rules which reflect specific patterns, or
regularities, in the way words are formed from smaller units and how those smaller units interact in speech.
The analysis is based on the structural approach for the morph, morpheme, allomorph and morphological
processes adopted by Bloomfidld. The research is divided into sections: the introduction, kinds of morphemes
in English and Arabic, verb morphology in English, verb morphology in Arabic and the conclusion. Snce the
field of verb morphology is very wide this paper highlights the verb morphemes in English and Arabic and is
confined to the analysis of the past morpheme for English and the imperfect morpheme for Arabic.

Received December 1, 2012; Accepted April 29, 2013

Introduction:

Generating words which are the smallest free
forms of language and interpreting them is a
linguistic capacity. The domain of this capacity is
morphology. Morphology is "a branch of grammar
which studies and describes the structure of forms of
words in a language, primarily through the use of
morpheme construct." (Crystal, 2008:314).The
central concern of morphology is the concept of
morpheme which is the minimal distinctive unit of
grammar. The morpheme is the most important
component of word structure because it carries
information about meaning or function. Words are
the smallest free forms in language. Word
morphemes “have internal structure consisting of
smaller units organized with respect to each other in
a particular way.” (O'Grady & de Guzman, 1996:
133). Morphemes are of two kinds: Roots and
affixes. Root words are the basic words to which
affixes are added. They carry information about
meaning and belong to lexical categories, i.e. nouns,
verbs, adjectives, prepositions. According to
morpheme structure, they are classified into:Simple
words- a single morpheme:  house, write, good,
below.Complex words - root + at least 1 affix:
worker, rewrite, modernize.Compound words - 2
roots:. mailbox, gentleman. Bound morphemes
mainly affixes are word parts that can be attached to
either a root or a base word to create new words.
Affixes are of two kinds: prefixes which are added
to the beginning of the words, e.g. unfaithful and
suffixes which come at the end of the words, e.g.
reader.

Classification of Morphemes according to
Functions:

From the viewpoint of lexical and grammatical
functions, morphemes can be classified according to
their distinct elements of meaning: lexical meaning
associated with roots and grammatical meaning
associated  with  bound  morphemes.Bound
morphemes which are a magjor mode of word
formation are classified into two kinds by virtue of
the different functions they fulfill: derivationa
affixes and inflectional affixes. Derivational affixes
‘produce a form that has substantialy the same
grammatical status as a root form' (Robins,
1989:240). Inflectional affixes "determine and
restrict the grammatical functioning of the resultant
word form' (Ibid), e.g. the English word ' invites isa
verb inflected for tense, specificaly to express the
present tense by the affix '-s ' . It, also, signifies the
third person singular. Inflectiona affixes are added
to the base or root of a word to determine its
grammatical status without changing its parts of
speech or major word class.Inflectional affixes have
outstanding characteristics of which 'parallelism’ is
the main one. Paralldlism is any inflected form
derived from its base form and vise versa It is
possible to produce the past tense or past participle
of an English verb, e.g. walk, once its base form is
given. The set of forms of a declinable word that
occupies the same particular place in a structure is
called a paradigm or a paradigmatic set, and dl
words of a particular class which assume any of the
forms represented by a given paradigm are called
paradigmatic classes. In paradigms the meaning of
the stem remains constant, and it is the suffixes that
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produce the difference in meaning among the forms
of each paradigm. Some languages have large
paradigms which contain many inflections. In
Arabic, for instance, the verb appears in different
forms, such as 'kataba  ( he wrote), 'taktubu' ( she
writes) and so on. Linked with this feature is their
potential ability to appear in many words, i.e., they
have a wide and regular distribution. For example,
amost every noun should take the inflectional
endings for plural and possessive.

The function and meaning of inflections are
characterized by stability. Each inflectiona affix
performs a regular grammatical function and has the
same significance whatever it is. In English, the
inflectional endings of tense which operate in verbs
are grammatical markers that signify tense.

Generally speaking, the construction of inflection
causes closure or partial closure, so that a word
which contains an inflectional construction can
figure as a constituent in no morphologic
construction or else only in certain inflectiona
constructions ( Bloomfield, opcit:223). In English
the verb can assume one inflected form at atime, the
—sform, the —ing form or the —ed form. Any of these
forms comes at the end of a verb, and therefore the
inflected form will have a complete closure.

Another aspect of this feature is the fact that once
the base form assumes one of the morphological
constructions, no more inflectional morphemes can
be attached to it, in a sense that the inflectional
affixes 'do not pile up in a word." (Stage berg,
1971:112). In this respect, the inflectional affixes
differ from the derivationa ones, which can be
divided to one constituent, such as the base form
‘gentle’. Here derivational suffixes can be added in

regular distribution: gentlemanliness =gentle + man
+li +ness. With the inflectional affixes such piling up
isimpossible.

Inflectional morphemes are characterized by
obligatory relations between pairs of 'marked' and
‘'unmarked' forms; accompanied by regular semantic
relations (Adams, 1973:27). The existence of an
affixed form presupposes a base form from which it

is constructed. For example, the present tense verb
‘consult’ implies that of its past form 'consulted' and
the progressive one ‘consulting. This relation
between the base form and the inflected one is atwo-
way relation. It is worth noting that verb morphemes
are suffixes and there are no verb inflectional
prefixesin English.

As there are derivationa prefixes so there are
inflectiond ones as well. English inflectiona
suffixes change the form of a word. They do not,
however, change the words' class, i.e. dl the forms
of a specific word continue to occur in the same
syntactic environment. In Arabic, on the other hand,
the non-personal number markers of singularity,
duality and plurality, for example, are added to
nouns without changing the grammatical class of the
root, e.g. the noun 'kitaab' (book) is singular,
‘kitaban' (two books) is dual and 'kutubun' (books) is
plural.

Inflectional prefixes precede the base form to
which they are attached. They are meaning-bearing
and have characterigtic distributional patterns. A
word may contain more than one affix, but these
affixes must occur in a fixed order. In Arabic, the
affix 'sa' and 'na-' which are added to verbs come in
a fixed order. Thus the word 'sanaktubu’ (we shall
write) contains two affixes 'sa’ and 'na’, which must
occur in that order, never the other way round.

Morphological Processesin English Verbs:

Morphological processes which are applied to
English verbs are of two types:

- Affixation or the addition of separate endings and
the internal vowel change.

- Affixation is of two kinds: suffixation and
infixation depending on whether the affix is
added before, after or within a root verb (i.e. the
affix itself is a prefix, infix or suffix
respectively).

The data show that as far as English verb
paradigms are concerned the process of suffixationis
the only process of affixation applicable to them.
They are of three, four or five forms as follows:

Form Stem Present 39 Ps | Present Participle Past Past Participle
Inflection | @ -s -ing -ed -ed
Models learn learns learning learned | learned
choose | chooses choosing chose chosen
set sets Setting set set
get gets getting got gotten
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Regarding the process of the vowel change
Mathews (1974) proposes a generalized schema of
opposition which runs as follows in the short vowel
system:

Front Back
Close I U
Mid e o}
Open ® A

The long vowel system (diphthongs are included)
are;

Front Back
Close i u:
Mid 3: U
Open at a

Thus, the general rule of vowel shift of the past-
tense form could be represented as follows:

Front = Back

i.e. at any point in the system the front vowe is
changed to the back vowe correspondingly’
(Mathews, 1974:129). The data for the English
verbal system show that Mathews's generalization
could be coherently applied only to a small number
of verbs, traditionally called strong verbs.

There is a small number of English verbs which
undergo the process of vowel shift and for which the
generalization above wouldn't be applicable:

Vowel Shift Example

fil=/e+/-t/ or [-ed/, dream =dreamt

bleed =bled
65 o tear =tore

see =saw
oA win =>won

dig =>dug
I=> e sing =sang
ar=>1 bite = bit
€=29 Forget =forgot
2= U throw= threw
er=>u take = took
ar= auv drive= drove
el = oau break =broke
ar= av find =found
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There remains seventeen verbs which show a
change of i: to e, accompanied by a separate suffix (-
t), e.g. creep= crept, and about six verbs which end

in (-ed), eg. bleed =bled. In terms of the vowe
system, this would be a change from Front Close in

the 'closing’ set (i:) to Front Mid in the Short. Some

verbs like 'lose = lost' show an identical change in
the Back instead of Front. These verbs show that:

a. They areall of one syllable.

b. They are al end with /-t/ sound. For the rest of
the verb lexicon the morphological processes
would involve vowel shift.

The morpheme for the past has a number of
morphological redlizations, i.e. alomorphs. A
taxonomic analysis of the English verbs would
classify the verb lexicon into three verb classes
according to the type of their morphologica
processes:

1. Verbswhich require suffixation processes.
2. Verbswhich show no change in morphology.
3. Verbswhich require a vowel shift process.

The first class includes most of the verb lexicon
in English, i.e. regular verbs. In this class of verbs,
the most common suffixes needed to stand for past
morpheme are (ed or —d).

The first form, i.e. the stem (base form) from
which other forms are derived is identical with the
present. It occurs after to, i.e infinitive, after
auxiliaries such as can and will and in the present
tense except for the third person singular. The
morpheme /-s stands for the present form with the
third person singular. It has three phonic realizations
in complementary distribution, i.e. the occurrence of
oneisto the exclusion of the other: /-g/, /-z/ and /-iZ/
asinlocks, cals, and catches.

It is to be noted that the three phonic realizations
(allomorphs) are phonologically conditioned, i.e. the
preceding sound determines the type of the
allomorphs to be followed.

The —ing morpheme is a straightforward addition
to the base. The morpheme /-ed/ and /d/ which stand
for the past and past participle respectively have
various realizations, i.e. allomorphs.

For the purpose of this paper the study is
confined to the past morpheme only.

Arabic Morphology:
Arabic morphology is highly systematic. It is
based on three pillars ((Lus, 1994:82)
ari Y Lpamny ga ) Al laal (0 de sena ]
ol et AV Lgiany 35y 5 Q)
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Hassan (1994) says that there are: 1. a number of
morphological meanings some of which are due to
language parts of speech whereas others are due
inflection. 2. A number of morphological structures
some of which are free, some are bound and some
are redundant and superfluous. Some are
morphemes. A morphological structure might be
indicated by omission or it might be implied. 3. A
number of relations among words; these relations
could be between meanings such as the synonymous
words or between morphological structures. In
addition to the positive relations there are differences
in terms of syntactic structures of the morphemes.

As has been mentioned before morphology
focuses on two linguistic aspects. how words are
formed, i.e. derivational morphology and how words
interact with syntax, i.e. inflectional morphology.

Generally speaking, inflectional morphemes
determine the grammatical functions of the words.
Arabic words are marked for more grammatical
categories than English words. Some of these
categories are similar to those in English (such as
tense, e.g. reads and number, e.g. books) while
others, such as inflection for case or gender, are not.
In Arabic the major inflectional categories are for:
tense/ aspect, person, voice, mood, gender, number,
case and definiteness.

Arabic derivationa morphology is based on
discontinuous morphemes. It is a system of
consonant roots which interlock with patterns of
vowels to form words, or word stems. A root
(Ryding, 2005: 47) is a relatively invariable
discontinuous bound morpheme, represented by two
to five phonemes, typically three consonants in a
certain order which interlocks with a pattern to form
a stem and which has lexical meaning.

A pattern, (Ibid: 48) on the other hand, is a bound
and in many cases, discontinuous morpheme
consisting of one or more vowels and slots for root
phonemes (radicals), which either alone or in
combination with one to three derivationa affixes,
interlocks with a root to form a stem, and which
generaly has grammatica meaning.

In Arabic roots and patterns are usualy
connected with each other to form words and they
are never used in isolation. A word such as Qaar’
(58 )reader’, for example, consists of two bound
morphemes: the lexical root Q-r-> and the active
participle pattern _aa_i_ (where the slots stand for
root consonants). The root is mapped onto the
pattern to form the word ‘reader’ (54 ).

Verb Morphology in Arabic:

Arabic has arich and flexible verb system which
is to a great extent regular. The internal patterning
produces a number of derived forms, e.g., 'kataba
(he wrote), 'katib' (writer) and 'maktaba’ (library). As
far as the verb forms are concerned Arabic has two
sets of forms which are traditionaly called
perfective (past) and imperfective (non-past);
'kataba versus 'yaktubu' (he writes, he is writing, he
shall write). The question of directionality of verb
morphology in Arabic is very interesting. The
process of word formation could be carried
systematicaly from a tri-or tetra consonantal roots
by means of infixation, prefixation and vowel
change. The base would be unpronounceable, e.g.

k-t-b for the example above, in the sense the verb
paradigm would assume various shapes depending
on the internal vowel patterning. Thus, we will get
the following forms of atriconsonantal base:

CaCaCa CaCi CaandCaCuCa

(C stands for consonant and a, i and u for the
short vowels. This shows that the past forms are
differentiated by means of the second short vowel
(whether a, i or u). The choice of one vowel or
another is amost arbitrary. Some grammarians
would justify the use of vowels by applying semantic
value (function) to the vowel which causes the
change. They observe that almost al verbs with /u/
as second vowel have the semantics of showing
personal behavior, e.g. 'karuma (became generous).
Verbs with /i/ as second vowel are very few in
number, e.g.' waritha (inherit). There are verbs
which have /al as second vowel. These constitute the
majority of the lexicon of Arabic verbs, e.g. 'kataka
(he wrate), 'daraba’ (he hit), etc.

Any approach looking for directionality in the
verb morphology in Arabic would be faced with two
problematic cases. one is concerned with the base
form (the root) and the other with the direction of
internal vowel shifts.
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The general belief among Arabic grammarians is
that Arabic roots are simply consonantal skeleton,
eg. k-it-b, drs or f-h-m which makes
unpronounceable bases; al the variants would be the
result of applying internal vowels on some syllable
patterns, e.g. ‘'miftah’ (key) from f-t-h, 'katib' (writer)
from k-t-b.

Traditional Arabic lexicographers, e.g. Al-Khalil
Bin Ahmad Al-Farahidi would only need to look for
the possible sequence of consonants (sometimes long
vowels a, @, 1 as well) in language when compiling
Arabic lexicons. Thus, the three consonants k-t-b, for
example, may be manipulated in certain directions to
make acceptable lexemes. Hence, there is the
sequence k-t-b, k-b-t, b-t-k but not t-b-k or t-k-b and
there is the sequence f-h-m but not f-m-h, m-h-f, m-
f-h, h-f-m or h-m-f.

The second problematic case is whether to regard
past form as a variant of consonantal root or to
regard it as the pronounceable base form. If we
regard the past form as a variant of unpronounceable
consonantal root, the present form should be
regarded as another variant of the root, e.g.,

k-t-b------ kataba
k-t-b - yaktubu,

and so will be the case of all other variants. In
such a case there will be no generalization about the
directionality of vowel change. In fact, there will be
no vowel change at al. The only processes will be
supplying interna short vowels to the root for past
form and supplying short vowels plus an extra
syllable for non-past form, i.e. perfective and
imperfective respectively). However, systematicity
may be maintained concerning supplying vowels and
syllables e.g.

yaktubu (he writes)

taktubu (she writes)

aktubu (I write)

naktubu (we write)

taktubu (you (singular, masculine)write)
taktubi n(you (singular, feminine) write

In the above paradigm we may consider the past
form as the base from which the non-past
(imperfective) is derived. The verb paradigm will be
like kataba------- yaktubu, fahama-----yafhamu, etc.
Here occurs more than one morphological process
simultaneoudly. It is difficult to decide which
process will be responsible for the change in the past
aspect. If we look at the examples above, we find
that in all cases the syllable /ya/ is added. We
should note that this syllable is only one variant of
other syllables, namely /ta/, /na/ and /a/. It is
commonly agreed to consider the syllable as
carrying the idea of a pronomina subject /ya/ for
the third person singular masculine, /ta-/ for the third
person feminine, /na-/ for the first person plural and
la/ for the first person singular. But, this is not the
case al the time. Consider,

taktubu ( you (singular, masculine) write)
taktubin (you (singular, feminine) write)
taktuban ( you (plural, masculine) write)
taktubna ('you (plural, feminine) write)

or

yaktubu (He (singular, masculine) writes)
yaktubin (They (plural, masculine) write)
yaktubna ( They (plural, feminine) write)

The only consonant syllables, i.e. faithful to the
idea of pronominal subject, are the /nal and /a/. If
we say that the syllable carries the idea of non-
perfectiveness, we will be faced with a problematic
case: it is not possible for one and the same
morpheme to carry two meanings which are the idea
of pronominal subject and imperfectiveness
simultaneously. However, this interpretation of the
syllable is related to the purpose of other
morphological processes that take place in the verb
paradigms, namely:

a. Dropping of theinitial short vowel /&/.
b. Thevowel shift in the second vowel.
c. Thevowel shift inthefinal (third) vowel.

Conclusion:

It seems that assigning a linguistic function for
the syllable in the verb paradigm in Arabic is of
considerable importance. It is a problematic case
which needs to be solved by modern Arabic
grammarians.
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Reviewing the examples presented above, the
directionality of the change of the second vowel in
Arabic is rather arbitrary. Two vowels may change:
the one from open front /al to closed back /u/ and the
other from closed front /i/ to open front /a/; the other
two, namely /u/ and/i/ remain unchanged. The
directionality that can be found in the vowel change

will be in the last vowel namely /a =u/ which can
be generalized as follows:

Open Front = Closed Back

In English the directiondity of the morphological
process of vowel change of the past tense verbs can
be justified that the past forms are derived from the
present and not the other way round. But, by the fact
that the present forms were derived from the past
ones we would need separate processes for
individual instances. Therefore, the process can be
generalized in one direction but not the other.
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1. Introduction:

Byron’s powerful Romanticism of the sensibility
carried his art very quickly into adventurous
domains and made it more varied. His travels had
enriched his experience and poetic vision. His
description of that experience took captive the
imagination of the European readers.

This study of Byron’s Oriental sceneries tends to
bring into light the Eastern colouring of the poet’s
travel verse tales that took London by storm during
the rise of Romanticism. Some of his most beautiful
Eastern poetical travel taes will be examined and
analyzed to show the signs of thisinfluence.

2. Byron's achievements:

George Gordon Byron (1788-1824) israted as one of
the greatest of English poets and the most accessible
of the English Romantics to foreign readers. His
influence was felt everywhere, but he had achieved
immense European reputation, and there he was
regarded as the very prototype of the Romantic
Movement. In his History of English Literature
(1863), the French critic Hippolyte Tame devoted an
extensive chapter to Lord Byron where he describes
him as:
The greatest and most English of these artists; he
iS so great and so English that from him alone we
shall learn more truths of his country and of his
age than from all the rest together®.

Many critics and researchers® tackled Byron's
poetic work, including his narrative verses, but they
approached these narratives verses as love stories
between the hero and heroine, examining their
relations to each other romantically, following the
two lovers as a cohesive character unit for some
time, and finaly explaining the rest of the plot
themes (e.g. revenge and manhood) with respect to
the more centralized aspect of love. Though it
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touches on these aspects, this paper focuses
primarily on Byron's fascination with the East and
the Orient colouring of his poetry.

Art for Byron was the life vein through which all his
tendencies could work together. For this reason he
succeeded in establishing the European type of the
Romantic artist; a trait that made him the most
influential figure in international romanticism:

A deep anaogy thus affiliates Byron with the
spiritual posterity of Rousseau-with the Geothe of
werther, the chateau briand of Rene making him
in his turn one of the most active generators of a
mental contagion that is freely spreading beyond
the frontiers of nations™.

In 1809 Byron set out for atour in the East, and the
impressions he received of the life and scenery of
Portugal, Spain, Malta, Greece, Albania and the
Middle East profoundly affected his mind, mood,
outlook on life, and his subsequent work. Reading
some of his letters, one feels that the East was the
land where Byron found excitement and interest. In
a letter to his wife from Gibraltar, Byron describes
women there as “very handsome, with large black
eyes, and very fine forms.”® To Francis Hodgson
he writes from Lisbon about the “marvellous sights,
places, convents, etc...” where “anything is better
than England” ©. His letters, as George Sampson
says, are taken:

... from a singularly vivid record of the gay life,
Spanish cities, Oriental feudalism of Ali Pasha’s
Albanian Court, and above all, of the aspirations
and memories that cluster round Athens.©

The fruits of his travels were some poetical tales of
which the romantic figure known as the “Byronic
hero” was identified with Byron himself. This
quality is quite evident even in works written in his
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self-chosen exile in Europe. Those poems, written on
foreign grounds, addressed his native readers.

In 1815 Byron married Anna Isabella Mlbanke, who
was an ideal wife, but shortly after the birth of their
daughter Ada, came a sudden fatal breach when in
1816 his wife left the house and obtained a
separation.

3. Byron's Eastern poetical travel tales:

During the pre-separation period, Byron produced
the following Oriental poems:

The Giaour (1813)

The Bride of Abydos (1813)

The Corsair (1814)

Lara(1814)

The Siege of Corinth (1816)

Parisina (1816)
These Oriental Tales were of beauty in themselves
that delighted and dazzled the public with their
charming Oriental climate into which the English
reader was introduced. The romantic Greece with its
ruins, sorrow, gods and heroes;, the exquisitely
beautiful Eastern scenery, the oriental manners, the
warm colours and the natural sentiments all together
casted an irresistible charm over Byron’s tales and
made Byronism retain its grasp long upon European
CONSCiOUSNess.

In these Oriental verse tales Byron is wavering
between romanticism and classicism, which is not
strange for Byron who shows an obvious interest in
Augustan Poetry, especialy that of Pope. He often
molds both phases in a new medium. This study
concentrates on the Orienta colouring or stage
setting in these poetica works. To throw new light
on the Eastern themes, and the influence of Eastern
characters, emotions, bdiefs, images, colours,
environment and even religious hints; a brief account
of these tales may be relevant and helpful in
acquiring a clear picture of Byron’s Orienta travel
tales.

3.1“The Giaour” (1813):

A narrative poem about the love of a Turkish dave
‘Leila’ for a non-Moslem (or a giaour). This female
slaveis unfaithful to her Turkish Lord; ‘Hassan” who
throws her into the sea when he discovers her
didoyalty. Her lover, the giaour avenges her by
killing Hassan. The story istold in fragments, at first
by a Turkish fisherman, then in the giaour’s
confession to a monk.

It is worth mentioning that women who appear in
these Oriental tales are mostly repressed, that loveis
usualy unfulfilled, and the ends are consequently
tragic:
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No breath of air to break the wave
That rolls below the Athenian's grave,
That tomb which, gleaming o'er the cliff
First greets the homeward-veering skiff
High o'er theland he saved in vain;
When shall such Hero live again?

Fair clime! Where every season smiles
Benignant o'er those blessed isles,
Which, seen from far Colonna's height,
Make glad the heart that hails the sight,
And lend to loneliness delight.

There mildly dimpling, Ocean's cheek
Reflects the tints of many a peak
Caught by the laughing tides that lave
These Edens of the Eastern wave:

And if at times atransient breeze
Break the blue crystal of the seas,

Or sweep the one blossom from the trees,
How welcome is each gentle air

That waves and wafts the odours vale,
For there the Rose, O'er crag or vale,
Sultana of the Nightingale.

("The Giaour", 11.1-22)
3.2“TheBride of Abydos” (1813):

A narrative poem telling the story of ‘Zuleika’;
daughter of the pasha ‘Giaffir’, who ordered her to
marry the rich bey of Karasman whom she has never
seen. Shereveals her agony to her brother ‘Selim’ (a
pirate chief) who in his turn confesses to her that he
is not really her brother; but her cousin; the son of
her father’s brother, murdered by her father.

Selim asks Zuleika to share his lot. Giaffir comes
upon them at that moment waving his saber. Selim
is killed and Zuleika dies of grief ™. The East
described in this poem as a place:

Where the citron and olive are fairest of fruit,
And the voice of the nightingale never is mute;
Where the tints of the earth, and the hues of the
sky,

In coloure though varied, in beauty may vie,

And the purple of ocean is deepest in dye;

Where the virgins are soft as the roses they twine,
And al, save the spirit of man, is divine?
‘Tisthe clime of the East; ‘tisthe land of the sun-
Can he smile on such deed as his children have
done?

Oh! Wild as the accents of lovers’ farewell

Are the hearts which they bear, and the tales
which they tell?

("The Bride of Abydos", Canto1, 1, 11. 9-19)
3.3“The Corsair” (1814):

“The Corsair” is a narrative poem in heroic couplets.
The name is identical with ‘Pirate’. Chiefly applied
to the cruisers of Barbary, who preyed on the
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shipping and coasts of Christendom sailing from
North African Ports, but the Turkish government at
Constantinople licensed the corsairs.

The theme of the tale is about a pirate chief, Conrad,
his conflict with Seyd; a Turkish page, and the love
of two women for him; Medora and the rescued
dave Gulnare. Medora dies of grief, and Conrad
mysteriously disappears.
The "Corsair" contains many of Byron's romantic
aspects such as exoticism, passionate love, and the
tragic hero®:

He hated men too much to feel remorse,

And thought the voice of wrath a sacred call,

To pay injuries of some on all

Lone, wild, and strange, he stood alike exempt
From all affection and from all contempt

His name could sadden, and his acts surprise,
But they that feared him dared not to despise

("The Corsair", stanza X1, 11. 262-274)

The "Corsair" is full of vivid and strong emotions,
and its hero Conrad (whose real name turns to be
Lara) is a typical Byronic hero, who feels a secret
guilt. He is violently active, majestic like classica
heroes, powerfully willed, feels very strong emotions
for his beloved, and his courage is tragic, for he
rebelles against authority and fights even fate!

34" Lara"(1814):

A poem in heroic couplets which could be regarded
as a sequel to the "Corsair”. Lara is — as we have
mentioned Conrad, the pirate chief who returns to
his domains in Spain accompanied by his page
Kaled; who is Gulnare in disguise. He lives in a
mystery but recognized and involved in a feud in
which he finaly loses his life dying in the arms of
Kaed. The interest of the poem lies in the character
of Lara, in which one may see the author's
conception of himself, a character whose "madness
was not of the head, but heart."©"

But haughty still and loath himself to blame,

He called on Nature's self to share the shame,

And charg'd all faults upon the fleshy form

She gave to clog the soul and feast the worm,;

Till he at last confounded good and ill,

And half mistook for fate the acts of will.

Too high for common selfishness, he could

At times resign his own for another's good.

("Lara', Cantol, stanza XV 111, 11.331-338)

In al his Oriental Tales ,Byron presented one hero;
himself, as a proud, passionate, defying, gloomy
person nursing a secret guilt and cherishing the love
of one woman only, although showing promiscuity.
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3.5" The Siege of Corinth" (1816):

A poetic tale based on the siege by the Turks, in
1715, of Corinth the Greek port. The Turks, guided
by the renegade ALP, who loves the daughter of the
Venetian governor Minotti, make their way into the
fortress. Minotti destroys victors and defenders,
including himself, when he fires the magazine %"

Huge fragments, sapped by the ceasel ess flow,
Till white and Thundering down they go,

Like the avalanche's snow

On the Alpine vales below

Hand to hand, and foot to foot,
Nothing there, save death, was mute.
(" The Siege of Crinth", XX 1V, 11.741-752)
3.6 " Parisina" (1816):
Paul Harvey explains that this poem is based on the
following passage in Gibbon's ‘Antiquities of the
House of Brunswick (Miscellaneous works’, 111 and
470):
Under thereign of Nicholas 111 (AD1425)
Ferrara was polluted by a domestic tragedy. By
the testimony of amaid, and his own observation,
the marquise of Este discovered the incestuous
love of hiswife parisinaand Hugo; his bastard
son, a beautiful youth. They were beheaded in the
castle by the sentence of father and husband, who
published his shame, and survived their
execution™?

Almost in al these tales the passion of love is
depicted as an irresistible destructive force.
Moreover, the tales usually end with the tragic death
of the girl-in which the hero isinvolved in away or
another.

In these six poetic taes, Byron employs many
Oriental scenes in lucid style and strong poetic
diction, using new techniques that appeded
enormously to the English popular traditional taste.

What are of importance to this study are the
Levantine sceneries, atmosphere, images, and local
colour details in Byron's poetical works. Byron's
travels in the Levant provided him with unique
experience familiarize himself with the Oriental
culture and life. But in addition to his travels, it is
said that many other influences, less easy to assess,
may also have been at work to shape Byron's deep
knowledge of the social and cultural aspects of life
in the Mediterranean. Among these influences are
his wide readings about the East especialy Scott's
edition of "The Arabian Nights' and George Sal€'s
translation of the Kuran®?,
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4. Childe Harold's Pilgrimage (1812):

At the end of his journey to the Levant, Byron
landed at Athens where he completed the first two
cantons of Childe Harold's Pilgrimage (1812). In
these cantos, Byron portrayed his temporary stay at
Constantinople utilizing once again the Oriental
scenes, names, colours, manners, traditions... Etc.:

The morning when he "awake and found himself
famous' was March 10/1812, when Childe
Harold’s Pilgrimage appeared. The way for it has
been prepared by the people who molded literary
taste, there was nothing disconcertingly novel in a
narrative and reflective poem in the Spenserian
stanza, the poet's rank and reputation stimulated
curiosity, the Iberian setting of the first canto was
of topical interest, the oriental travel books %

Byron's travel to the Levant supplied the background
for Cantos | and Il of Childe Harold's Pilgrimage in
which the "gloomy wanderer” makes his first
appearance-the typical Byronic hero, proud, solitary,
and embittered who appears again in the popular
narrative poems; "The Giaour ", " The Corsair " and
" Lara". There the poet records the wanderings of a
young man seeking escape from his disgust and
disillusionment with alife of hypocrisy at home.

The firg two Cantos describe his travels and
wanderings round the Mediterranean, and end with a
lament for Greece endaved by the Turks:

Fair Greece! Sad relic of departed worth!
Immortal, though no more; though fallen, great!
Who now shall lead they scattered children forth,
And long accustomed bondage uncreate?

(Childe Harold's Pilgrimage, Canto 11, stanza
LXX1111, 11.701-704)

John Gait, a Byron's contemporary, remembers him
a the age of twenty-one, saling through the
Mediterranean on hisfirst Eastern travels:

Amidst the shrouds and rattling, in the moonlight
he seemed almost apparitional, suggesting dim
reminiscences of him who shot the albatross. He
was as a mystery in a winding-sheer, crowned
with ahalo. ™

The first two cantos were published in 1812 and
soon notched up success, that the poet woke up one
morning to find himself famous. The poem owed its
extraordinary success partly to its vivid narrative of
travel, and partly to the character type (the Byronic
hero) first portrayed in these two cantos. This hero is
aman greater than others in emotion, capability, and
suffering. He defies the power that doomed him,
embodying an ultimate refusal, a rebellion against
the injustice. This masterpiece was written
intermittently throughout eight years (1809-17) in

which Byron established his fame not only in
Britain, but throughout Europe. In his preface to the
first two cantos, Byron had maintained that Harold
was completdly the child of imagination. But after
the separation from his wife that forced him to leave
England, Harold became more openly Byron's
mouthpiece, and the concept of Harold as a self-
exiled person is emphasized ®°.

Although Child Harold is supposed to be a fictitious
character, critics insisted on identifying the character
as well as the travels of the protagonist with those of
Byron, who was resolved to leave his native land and
wander in climes beyond the sea. Soon Byron
abandoned the third person and began to speak
frankly in the first person in Canto the Fourth, for
example:

| stood in Venice, on the Bridge of Sighs;

A paace and a prison on each hand;

She looks a sea Cybele, fresh from ocean.

Rising with her tiara of proud towers

At airy distance, with majestic motion,

A ruler of the waters and their powers;

And such she was; her daughters had their dowers
From spoils of nations; and the exhaustless East
Pour'd in her lap all gemsin sparkling showers
In purple was she rob'd, and of her feast

(Childe Harold, Canto4, stanzas 1&11, 11.1-8)

The author chose for this narrative poem the
Spenserian stanza that consists of 8, 10 syllable line,
plus a ninth line of 12 syllables (Alexandrine); an
iambic rhythm, having the rhyme scheme:
ababbcbcc; a stanza that creates the required dream-
like lingering effect.Byron attempted in the first
canto to imitate a seriocomic fashion; the archaic
language of his Elizabethan model (the word "child"
itself is the ancient term for a young noble awaiting
knighthood). Although Byron insisted that the
narrator was a fictitious character, yet, in the
manuscript he himself had called his hero "childe
Burun'; the early form of his family name. But
scholars of Byron stress that the hero and his travels
are Byronic. Even the public was eager to ascribe dl
the romantic adventures mentioned in Byron's poem
to him. No one can deny that Byron succeeded in
converting an accurate tourist's record of Oriental
scenes, memorials, and museums into a dramatic
passionate experience making ancient Eastern
civilizations and cities rise before us once more:

Thy shores are empires changed in all save thee-
Assyria, Greece, Rome, Carthage, what are they?
Thy waters wash'd them power while they were free,
and many atyrant since; their shores obey.
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The stranger, slave, or savage, their decay

Has dried up realms to deserts-not so thou,
Unchangable save to thy wild waves’ play

Time writes no wrinkle on thine azure brow
Such as creation’s dawn beheld, thou rollest now

(Childe Harold, Canto 4, stanza CLXXX 11, 11.1630-
1639)

It is said that upon Byron's death every Greek city
mourned him, and there is a street carrying the name
of "Lordos Viron" in every Greek city!

The inspiration drawn from his Oriental travels
continued throughout his poetry, and contributed
simultaneoudly to all Byron's best work.

It was Byron's Child Harold's Pilgrimage which
established his reputation in France, and to which
lamartine added a "last Canto"™. In this work
rhetoric and abstraction are never removed from
Byron's moral reflections, and the poet here displays
a great energy of expression and a noted ability in
linking up the theme with the contemporary vogue of
the medieval past:

Childe Harold and the tales of the type of “The
Giaour” may be regarded as a group, the best known,
and the most actively influential in England and
abroad. Here we have the especialy Byronic theme
of melancholy that is disenchanted and associated
with al the vanity of human endeavour, as with the
beauties of nature, whether the scenic setting be
taken from actual places, or from an east which the
imagination is pleased to leave vague, whether
history provides the

5. Don Juan (1819-24):

Turning to Don Juan (1819-24) which is a satirical
poem on contemporary English society, we notice
that it was written in ottava rima and based very
freely on the legendary figure of Don Juan, the hero
under different names of legends in various
European countries. The name "Don Juan”, which
means in English "Sir John", is Spanish in origin.
Many plays and stories were woven round him in
French, Italian and Spanish. In English literature,
Byron's work is the most important. In fact it is an
ironic replica of the very subject of Child Harold.

Canto | portrays a love affair in Spain, but in Canto
Il Juan is sent abroad by his mother, he is
shipwrecked and washed up on a Greek island where
he is rescued and loved by a the Greek maiden
Haidee. The other cantos describe his love to Haideg,
the breaking of their relationship, and selling him to
a Turkish princess who loves him. Juan escapes and
serves in the Russian army against the Turks,
atracting the attention of the Russian Empress
Catherine the Great who sends him on a mission to
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England. What is of significance to this study is the
adventure of Juan in Greece and Turkey described in
Canto Il, which contains an account of his
sufferings. Here Haidee, the daughter of a Greek
pirate finds Juan unconscious on the shore of an
island in the Cyclades, which is her father's base.
Those were the idands Byron celebrated in Canto
II.

The Isles of Greece, the Isles of Greece!
Where Burning Sappho loved and sung,
Where grew the arts of war and peace,
Where Delos rose, and Phoebus sprung!
Eterna summer gilds them yet,

But all, except their sun, is set.

(Don Juan, Canto 3, stanza 1xxxv1, 11.689-694)

On one of those isands Haidee falls in love with
Juan, but on her father's unexpected return, Juan is
seized and sold into davery. In Constantinople, he
resists the imperious advances of Gulbeyaz, the
Sultan's favourite wife.

Don Juan is filled with energy and action. The vivid
pictures described in it, Juan's sea voyages and even
the sea itself are drawn from Byron's travels and
have many affinities with the Levant scenes known
to Byron. On the other hand, the whole gallery of
characters in Don Juan are derived from Byron's
personal experience in the East; an experience which
is sad to have aroused and redirected Byron's
emotions. Haidee and her father, Gulbeyaz, the
Hareem queen Dudu, Lolah .... All seem to be
characters the poet has known or met during his
Eastern trip and the Venetian period.

Don Juan is avery origina poem; a sprawling mock
epic. We may consider it as the first poetic exercise
in “debunking” in English literature; the ancestor of
Prufrock and certain of Pound's Cantos. Byron here
exploits the capabilities of feminine rhyme for a
variety of purposes. satiric, humorous, rhetorical,
and sentimental. The author proved himself an
intelligent writer on 19th century affairs, working
through the medium of verse using certain satiric
devices which enabled him to achieve a uniquely
persona insight into the condition humane in his
time.

Byron brings his ironic gift into effective play in his
brilliant portrayal of love relationships. Here also the
enormous influence of Greece and Turkey is evident
on both; Byron and Juan. The sexual dilemma itself
is the mgor theme of the poem. Paul G. Trueblood
writes in his book Lord Byron *® that the pervading
theme in Don Juan is civilization versus nature; or
Byron's complex fashionable selfish love
experiences in the English high society contrasted to
the natural love he experienced with the Greek girls,
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the hareem maidens, and the Spanish beautiful dark-
eyed girls. He juxtaposes the English romantic
illusion and the Eastern actua reality. He remembers
his wife as he paints the portrait of Donna Inez,
while the Spanish girls form the models for his
extremely detailed presentation of Donna Julia in
Canto |, and Haidee in Cantos 11 and 111. His drawing
on his recallections of the Maid of Athens and other
Greek girls, Gulbeyaz and Dudu in Canto VI, all
come straight from his Turkish days. Byron was
probing into the basic springs of human action under
conditions of crisis.

No doubt, the East with its hospitable and pleasant
inhabitants, good manners, magnificent dress and
lovely landscapes appedled to Byron more than
England. That is why he wrote to Francis Hodgson
from Lisbon saying: "... Anything is better than
England, and | am infinitely amused with my
pilgrimage asfar asit has gone".

Back to the wanders and adventures of Juan that
were meant to exhibit the moral corruption of the
English society hidden under the conventiona
veneer, goes on. In the isand romance of Canto II,
Juan is cast ashore on one of the wild and smaller
Cyclades. The only survivor from the longboat is
Juan who loses consciousness, and wakes at length
to find a lovely female face of seventeen "bending
over him". Haidee is the most attractive of al the
women Juan encounters on his erotic pilgrimage to
the Mediterranean. Sexual love is far from unselfish
altruism. This is made clear by Byron in a series of
subtle touches, in his opening vignette of Juan
waking up to find Haidee bending over him, full of
compassion: " | was bending close o'er, and the
small mouth/seemed amost prying into his for
breath".

Byron understands love as a drama of mutua
destruction. The Haidee episode ends with Juan’s
selling into davery at the hands of Haidee's piratical
father Lambro, and Haidee's death from heart- break.
This pattern of passion and death prevails not only in
Don Juan, but in many of Byron's Oriental Tales".
Although this pattern extends in other tales to
include revenge and remorse (as in “The Bride of
Abydos” and "The Giaour", yet the pattern usualy
endsin death) ™.

In his depiction of compassionate love, Byron
exploits his unigue mastery of love poetry:

Juan and Haidee gazed upon each other

With swimming looks of speechless tenderness
Which mixed all feelings, friend, child, lover,
brother,

All that the best can mingle and express.

When two pure hearts are poured in one another,
And love too much, and yet can not love less;
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But almost sanctify the sweet excess
By the immortal wish and power to bless.

(Don Juan, Canto 4, Stanza XXV1, 11.201-208)

The poem is really an incessant monologue, in the
course of which a story manages to be told. The love
experiences of Seville and the idland are sunlit,
warm with tenderness and refreshed by natural sights
and sounds, the traditional Eastern hot colours, and
the seawinds keep the Haidee idyll sweet.

In describing the sea and the love emotions, Byron is
second to none:

Y et they were happy, -Happy in theillicit
Indulgence of their innocent desires,

But more imprudent grown with every visit,
Haidee forgot the island was her sire's;

When we have what we like, its hard to missit,
A least in the beginning, ere onetires

Thus she came often, not a moment losing,
Whilst her piratical papawas cruising.

Haidee and Juan carpeted their feet

On crimson satin, broder'd with pale blue;
Their sofa occupied three parts complete

Of the apartment and appear'd quite new;

The velvet cushions-(for throne more meet)
Were scarlet, from whose glowing centre grew
A sun embossd in gold, whose rays of tissue
Meridian —like, were seen all light to issue
Crystal and marble, plate and porcelain

Had done their work of splendour; Indian mats
And Persian carpets, which the heart bled to stain,
Over the floors were spread; gazelles and cats,
And dwarfs and blacks, and such like things, that
gan

Their breads as ministers and favourites-(that's
To say,by degradation)- mingled there

As plentiful asin acourt of fair.

(Don Juan, Canto 3, stanzas 1XV11 & 1XV111,
11.529-544)

The accuracy of Byron's descriptions of Eastern
luxurious life with al the characters, names, ranks,
lively details of warm sentiments, vivid colours,
customs, costumes, sSites and decorations are
amazing, and can only be inspired by the rich
resources of Byron's persona experience and
intensive readings about the East.

6. Conclusion:

In the second half of the eighteenth century and the
early part of the nineteenth century, there was a
vogue for things Oriental. Undoubtedly, Byron was a
master in capturing the spirit of the time.

Though Byron was contemporarily popular for his
dark romances, in which the mysterious and
misanthropic hero wanders and overcomes every
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variety of hazard and obstruction, it was his
melodramatic, exotic and full of a gloomy passion
'‘Oriental Tales that appeaded to the bored and
romantic imagination of the time. Thereis speed and
vitality in these verse narratives, his language is
moody and vivid, and he covers vast areas; both
geographically and emotionally. Moreover, the fact
that he hints at conventionally unacceptable passions
heightened his appeal.

Although what | am going to mention might seem to
have little relevance to the matter at hand, but | had
to refer to it. One cannot help questioning some of
the stereo- typical tendencies of Edward Said's
discussions of Byron's Orientalism as typical of the
late 18th and early 19th century that high lightened
intentionally " The eccentricities of Oriental life,
with its odd calendars, its exotic spatid
configurations, its hopelessly strange languages, its
seemingly perverse morality @ In fact,
exploring Byron's Oriental background gives the
feeling that the Eastern elements in his poetry —
especialy in his “Oriental Tales'- have become
convincingly genuine parts of the structure of those
poems. We take delight in Byron's extension of the
horizon of romance, in his fabulous mysterious East
with its: spirit of adventure, magic, vivid splendid
scenes, seductive scents, ecstatic lovers, and its
bizarre life style, as well as in the growing
importance of the feminine element in his Oriental
tales. All this produced an effect unique and
unforgettable, and gave us the fedling that the East
was the place for Byron.

Lord Byron has exerted the widest influence outside
England of any English poet expect Shakespeare.
This esteem was stimulated as much by his life art.
Proud, gloomy, defying and arrogant, he loved
humankind, abhorred injustice and died fighting to
help the Greeks secure freedom. The poetry, which
reflects his personality, might seem sometimes
tawdry, but more frequently powerful, brilliant and
metrically superb. His Oriental travel tales took
London by storm and drove out Sir Walter Scott
from the field of narrative verse.

Notes:

1. According to Tame, a writer's character is
entirely determined by three factors: heredity,
environment, and the historicd moment. The
combination of these factors creates a dominant
faculty, which infalibly causes him to produce
works of a certain kind. See: H. Tame, Histoire
dela Literature Anglais (1863).

- And The Norton Anthology of
Literature (New York, 1974), P. 365.

2

English
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Byron's poetry:

- Abdur Raheem Kidwai's, Orientalism in Lord
Byron's Turkish Tales (Mellen University Press,
1955) and:

- Ngi B. Ouejan's, A Compendium of Eastern
Elements in Byron's Oriental Tales (Peter Lang,
New Y ork, 1999)
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Literature (London: Dent, 1965), p. 1045.
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Abstract: When Kingly Amis wrote his novel, Lucky Jim in1954,no one accepted the hero as a real
character, for his approach and deeds seemed neither heroic nor anti-heroic. Jim Dixon, a lecturer in a
provincial university appears to be sarcastic of everything he wants to indulge himself in. He dislikes the
society around him, mocking of people by creating funny faces behind their backs, and all the time has a
repulsive conduct toward his supervisor, Professor Welch. Nevertheless, throughout the whole novel, he fights
to be part of this society. Later on, all his efforts turn to be a complete disaster. Amis’s character is not a hero
in the classical sense. He is weak, hesitated, misjudge people and ridicule them. Nevertheless, he is clever,
convincing people to hire him instead of the intelligent person, diplomatic, honest and handsome. That is why
he is the hero. The writer is depicting a picture of the society he has lived in portraying ordinary man acting,
somehow, normally with whatever ups-and-downs the character may carry. What Amis has done in his novel
is that he changes the heroic unbelievable acts of classical hero and makes them more suitable to normal life.
Goads, free will and fate are all replaced by luck, which redirects everyone’s life. Rewarding the good and
punishing the bad is expected since thisis a comedy, which is why everything ends for the benefit of the hero.
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1. When Kingsey Amis (1922-1995) (New York
Review Books) wrote his novel “Lucky Jim” in 1954
(Ibid), no one accepted the hero as a real character,
for his approach and deeds seemed neither heroic nor
anti-heroic. Jim Dixon, a lecturer in a provincia
university appears to be sarcastic of everything he
wants to indulge himself in. He didlikes the society
around him, mocking people by creating funny faces
behind their backs, and all the time has a repulsive
conduct towards his supervisor, Professor Welch.
Nevertheless, throughout the whole novel, this good
looking young man fights to be part of his society.
Later on, al his efforts turn to be a complete
disaster.

This manner is expected from the writer,
Kingdey Amis, one of the Angry Young Me
members, though he did not want to be classified as
one of them. This group, including also John
Oshorne, appeared after World War 1l. The thing
which combined them was mostly the way they
present the society they were living in and how they
deat with their characters especidly the
protagonists, who seemed aimless with, sometimes,
"anti-heroic "deeds as were described by F.R. Karl.
This critic believes that the heroes have "sniveling”
(Karl 221) behavior more than being angry. Simply,
they are:

Disgruntled-with themselves, with their socia
status, their work, with their colleagues, with their
shabbiness of daily life, with their frustrated

aspiration for self-fulfillment, with the competitive
spirit, with the inaccessibility of woman and drink,
with all the small activities whose pursuit takes up
their depleted energies. (1bid)

It is really that the level of their revolt is not so
high, especially with Jim, whose mild character
provides the novel with so many comic scenes; as a
matter of fact it is more comic than rebellious, of
course, as the writer intends to frame the character.
Therefore, this protagonist would never crash, smash
or even destroy things. The hero might only make a
low scream against the superficialities of his society.
Dixon never opposes Professor Welch in his
excessive taking about trivial or uninterested matter.
When the professor praises Mozart and his music
over and over without asking Jim about his opinion,
assuming that he favors the musician, Jim listens
carefully asif heisredly interested, especialy when
Welch is looking at him. Later on and when Jim is
alone his estimation of Mozart is shown when he
says "filthy Mozart" (Amis 64) because in redity he
isin favor of jazz.

2. Jim Dixon is an honest figure but he cannot show
this quality since he is in an artificia society
represented by the university, Mr. Welch and
Margaret. Judging people superficialy and dealing
with dishonesty is the thing which obliges him to act
according to whatever they expect him to behave;
and since he is in need for a job, he would adulate
his professor to hold a position in the university. He

192



The hero as an embodiment of his Own Age: A study of Kingsley Amis's Lucky Jim

makes an obvious announcement of that chasing his
goal eagerly. With some deluding from the professor
leaving Jim with no answer about his future, the later
decides to achieve his am at the expense of
everything, because Welch "left it open whether he
was reinforcing Dixon's negative or dissenting from
it" (Amis, 85). The latter’s actions are, somehow,
excusable since he does not harm anyone and he
only wants to look for a career to secure his life and
to settle down. Dixon has neither high nor noble
upbringing. He is a mere working-class boy who
strives to have a respectable future in the university.
This plan was everybody's aspiration at that time,
exactly, after the war.

Despite his continuous companionship to Jim,
Mr. Welch has been misunderstood by the former.
Jim’s mimicry acts upon Welch are nothing but a
protest towards whatever Mr. Welch stands for.
Nevertheless, Mr. Welch facilitates so many things
for JJm more than once, like when he saves Dixon
from embarrassment when the later dlips-up about
Christine’s identity:

Poor old Dixon, ma-ha-ha, must have been
confusing this...this young Lady with Sonia
Loosmore, afriend of Bertrand’swho let us all down
rather badly some time ago. | think Bertrand must
have thought you were...twitting him or something,
Dixon; ba-ha-ha (Amis 42).

In spite of this attitude, to the writer Mr. Welch
stands for insincerity and pretention. He is an old
man who does not know how to drive correctly. His
driving habits and unpunctuality lead Christine, at
the end of the story, to miss her train and
conseguently to see Jm. He is a secondary
superficial character who serves the event he appears
in; i.e, his character is neither developing nor
changing. Mr. Welch is the figure who remains the
same, but with sudden positive unusual activities,
like his efforts to appoint Jm by asking him to give
a lecture which ends in catastrophe also. The next
morning, Mr. Welch writes a fatherly note
reguesting from Jim to leave the university:

Welch felt he ought to let him know, unofficialy,
that when the council met next week he would be
unable to recommend Dixon’s retention on the Staff.
He advised Dixon, also unofficially, to wind up his
affairs in the district and leave as soon as possible.
He would furnish what testimonials he could for any
application Dixon might make for a new job,
provided it were outside the city. He himself was
sorry Dixon had got to leave, because he’d enjoyed
working with him. There is a PS. teling Dixon he
needn’t worry about ‘the matter of bedclothes’; for
his part, Welch was prepared to ‘consider it settled’
(Amis 232-233).
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This attitude surprised Jim making him feel sorry
for alittle while, but he has kept on refusing Welch
and hiscircle.

Welch’s circle contains Bertrand, his son, Jm’s
foil. In the novel, a genuine clash occurs between
Dixon, the protagonist, and Bertrand, his antagonist.
Bertrand is a snob, bully figure with arty tendencies
as described later by Jim (Amis 212) .The mutual
hatred starts from their first meeting at the Welches
where each one of them, and without any clear
reasons, irritates the other. This may be because
Bertrand notices the admiration behind Dixon's
looks when he catches him staring at his girlfriend,
Chrigtine Callaghan. At the appearance of this girl,
the triangle of a girl and two boys is complete.
Dixon, somehow, envies Bertrand for having a girl
like her, and for the life-style Bertrand is living,
while Dixon is dissatisfied with his life because he is
trying to make himself fit in the committee of the
university though despising his job. The conflict
actually begins between Bertrand and Dixon when
the later mistakes Christine for another girl, the thing
which makes Bertrand furious attempting to assall
Dixon and to defend himself. He challenges Dixon
who struggles to prove his genteelness, behaving
gracioudy for the sake of Mr. Welch, his father, but
the true character of Jim emerges soon after that
when he knocks Bertrand down. Whilst the later
attacks Jim threatening him to leave Christine, Jim
hits Bertrand badly knocking him down without any
response. In fact, the way the writer touches the
battle scene between the two men reminds us
ironically and mockingly of the classical encounters:

They faced each other on the floral rug, feet apart
and elbows crooked in uncertain attitude, as if about
to begin some ritua of which neither had learnt the
cues. "I'll show you, Bertrand chimed, and jabbed at
Dixon's face .Dixon stepped aside, but his feet
dipped and before he could recover Bertrand's fists
had landed with some force high up on his right
cheekbone. A little shaken, but undismayed, Dixon
stood still, while Bertrand was still off his balance
after delivering his blow, hit him very hard indeed
on the larger and more convoluted of his ears.
Bertrand fell down, making alot of noise in doing so
and dislodging a china figurine from the
mantelpiece....It was clear that Dixon had won this
round, and, it then seemed, the whole Bertrand
match (Amis21t3-214).

Bertrand faces Jim armed with the idea of being
young, more powerful and has a right in his claim,
while Jm is, somehow, weak, which is an
impression indicated in the course of actions.
Despite that Jim wins the fight through counting on
how much Bertrand is snobbish even in his claim, on
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knowing about the betraya of Bertrand to Christine
and on rejecting the bad way of treating her.

One of Amis's good points is that he updated the
classical hero to make him suit hisage. Jim actsin a
very reasonable way; he is neither afraid nor shaken.
He is a typical hero as he represents honesty
defending the girl whom he loves againgt a man who
claims her as his, "my right" (Amis 212). Amis also
deals with the whol e scene between them differently.
In classical acts, especidly in tragedies, at the end of
the story we can see a war and lots of blood
shedding. In comedies, fight scenes cannot be seen,
so Amis puts a tragic-like scene in the middle of the
story giving it a comic sketch. Taking about
ordinary people, the modern writings are more
logical depicting commonsense and reasonableness,
thus Amis treats Jim as a rea human being with
heroic glimpses and since he is a hero in a comic
frame, he should aways win. Accordingly, Bertrand
loses and the war between them is settled forever.
The thing which is aso settled between them is how
each one would win the girl, of course, with no
violence anymore.

Chrigtine is described beautifully by Jim. She is
the sort of a girl who men would fight over. Though
she appears the first time as Bertrand's girlfriend, she
is more similar to Jim in being very honest, assisting
him when he needs her in the Welch's party after
burning the bed sheets, his paamas, and the table.
Both of them cooperated to hide these evidences.
With or without previous arrangement, they keep on
seeing each other. Chrigtine is a classical heroine in
being beautiful, classy, and in some situations,
fragile. She thinks that her kiss with Jim is a moment
of weakness after the neglect she receives from
Bertrand. In an attempt to convince herself that she
has done something wrong, she tries to cut off her
relation with Jim declaring that it is wrong. She
gives Bertrand an excuse deciding to grant him a
second chance, but the moment she discovers his
betrayal with a married women, she makes her mind
up at once to leave Bertrand and returns to Jim,
whom she redly loves. In this Christine is not
playful, jumping from one man's arm to another; she
is more sincere and straightforward in the sense that
she attempts to remain faithful to Bertrand, though
he treats her as a belonging, but after she discovers
the cheating, she refuses leaving everything behind
her. Christine is a typical modern heroine in dealing
rationally with love. The combination of classical
heroine and the modern one is the sort of a character
who Amis has believed to be a better representative
of her age.

On the other hand, Jim takes care of Christine
chivalroudy in a delicate, respectable manner
(Shapiro 15). She relies on him to know the place of

Bertrand by calling Mrs. Welch and asking her about
her son, and then by not confessing that he has done
that in order not to make them blame Chritine,
though he is honest enough to admit the burning of
the sheets and willing to pay for the damages.
Moreover, and in order not to hurt her, he keeps his
mouth shut about Bertrand's infidelity. At the end
of the story and when she realizes Jim's loyalty, she
writes him a letter offering him the choice to let her
travel or follow her .Of course, he runs after her in a
way as if saving her from something. The writer also
usesirony in this scene:

Another frenzy of mechanica rage outside told
him that Welch was till at the wheel. Good; perhaps
he was under orders to returns without delay. Dixon
had no feelings or thoughts beyond the immediate
situation. He heard Christine's steps approaching and
tried to press himself back into the pillar. Her feet
took a few paces on the boards of the entrance-hall;
she came into view four or five feet away, turned her
head and saw him at once. Her face broke into a
smile of what seemed to him pure affection. Y ou got
my message, then, 'she said. She looked ridiculously
pretty (Amis252).

Normally, there is one heroine in a story and if
there is another one, she would be a villain figure.
Here, Margaret is not more than a dishonest
character attempting to look for love with a selfish,
controlling approach. She is as hypocrite as Mr.
Welch, manipulating people with her faked suicide,
and tying Jim to a relation he is not aware of. Jim's
attitude is sheer sympathy after the abandonment of
her previous lover, as she maintains, but she does not
appreciate his compassion throwing herself on him;
and without his consciousness, Jim discovers he is
stuck with Margaret in alove relation which he does
not approve. Plainly, she exploits him. He tells
Chrigtine once: "I'm sticking to Margaret because |
haven't got the guts to turn her loose and let her ook
after herself, so | do that instead of doing what |
want to do, because I'm afraid to" (Amis 205).

Confusion and pretention mark the relationship
between her and Jim, but gradually, his boredom and
rage are directed to a kind of “self-revelation” when
announcing his breaking up (Shapiro 9). This
revelation aso clarifies hisinsight, for Margaret and
the whole circle of Mr. Welch is truly what Jim is
rejecting.

Of course, he tries to be as gentle as he could,
breaking the news as nice as possible feeling sorry
for her especially after the dramatic scene she has
made, but he has been openly firm like any heroin a
difficult situation. Afterward, Jm meets Mr.
Catchpole, Margaret’s ex-boyfriend, whom she
attempts to kill herself for. He explains the nature of
the relation between him and Margaret stating that
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they have been mere friends, nothing more nothing
less. He also convinces Jim with the way Margaret is
playing with both men:"He leaned forward over
Dixon and lowered his voice further. 'Don't try to
help her anymore; it's too dangerous for you. | know
what I'm talking about. She doesn't need any help
either, you know, really" (Amis243). By this Jim is
in fact lucky in getting rid not only of her, but aso of
her guilt (Shapiro 11). Finaly, the whole of
Margaret issue is over.

3. Jim'sconcernin lifeisjust in love and career. His
character is not stuffed with absurdity, Freudianism
or any other theories. On the contrary, the hero's
awareness of life is limited. Shapiro portrays him
spiritually as "undeserving poor". He is an "anti-
intellectual "who fantasizes violence and escapes
punishment through drinking (Shapiro 9-11). After
getting drunk, his historical lecture, entitled "Merrie
England” (Amis 231), turns up to be a complete
disaster. It is nothing but a manifestation of Jm's
awkwardness and inadaptability. It illustrates how
much he hates his job, his society and everything
comes with them. The long scene that describes the
lecture is a comic one in which Jim's actions and
reactions are all reflected in details. He embarrasses
himself through imitating the professor, Mr. Welch,
and the dean. But as a matter of fact, it is his
technique to protest and scream at the superficiaities
and hypocrisy of the surrounding environment. That
is why Amis rewards him with the girl, Christine,
and with a better job, at Gore-Urquhart’s.

The uniqueness of the novel comes from the
mixing of the old writings, comic and tragic, and the
moderns to create a model figure who works as a
hero for a lost, tired generation ,i.e., after the war;
even if he has the simplest features of a hero.
However, he would win everything at the closing
stages. The hero has no relations with gods, nor heis
a military or a political figure. Basically, he is no
longer larger than life. He is an ordinary person who
defeats problems by two means; the firgt is through
drinking. Jm is ridiculed because of his
achievement. Having no actua, strong free will
unless he is drunk provides the novel with so many
comic scenes like when he burns the sheets, at the
Welches, and at his lecture. The second is through
living in two worlds, the inner and the outer. Jim's
inner life provides him with the relief he cannot
receive from the tense of the outer one. Being
sarcastic, somehow, soothes his mind and helps him
in overcoming many difficulties. Many places in the
novel reveas the ambivalence of Jim’s character;
like the way he has to put up with the long, boring
speeches of Welch, or the faked diction and
scholarly manner he adopts to suit the atmosphere of
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the university and even the way he undertakes to
catch his beloved, Christine, at the end of the story.
All these scenes and more illustrate the switch in
Jm's mentality. In the attendance of others, he
attempts to be the ideal young man, but in fact heis
having daydreams of "violence done to enemies, of
triumph for himself* (Lodge 25). Only when he
alows his inner life to take control defeating his
outer world, Jim wins the trophy (Ibid 251-255).

It is said that the comic hero is the one who has
charm of a specia quality (Characteristics of
Tragedy & Comedy, 2009). In this novel, Jim is a
good looking man with honesty. As a matter of fact
this quality wins him everything at the end. His
attempts to change his personality in order to suit the
community around him fail, and the true honest
character prevails. The shallowness in depicting the
characters |eads some critics to assume that the novel
lacks “the element of moral seriousness’ (Allen
281), and that it is:

Not a redlistic in any sense; it is much more the
comic expression of a young man‘s fears of what he
may find when he goes out into relatively unknown
world of work and of his sense of inadequacy in the
face of that world (lbid).

Misunderstanding the title leads Walter Allen to
mig udge the whole novel criticizing how events are
arranged together only to help Jm win at the end.
Simply, the novel manifests “luck”. Surely, there is
neither depth nor psychological acts, but this is
meant to be by the writer. The critic’s prospective is
rather gloomy while he should understand that
beside being ironical and sarcastic, the novel intends
to relief the readers and to give them hope, and may
be that is why Amis has not accepted to be
considered one of the Angry Young Men group.
Another critic believes that the importance of Amis’s
hero is being a “character in an old fashioned sense”
(Shapiro 11). It is “a character” in a time where no
heroes emerge. The exaggeration at giving Jim
everything is a classical-like attitude. Besides, in the
surroundings Jim is amajor character and everybody
else is a minor one. This conflict in interpreting
Jim’s character points out the suggestion that Jim
paves the way for anew kind of heroes.

The last scene of the novel is expressed
theatrically as Jim passes by the circle of the
Welches who withdraw letting him and Christine in
his hand walk in front of them to announce his fina
and compl ete victory:

Welches withdrew and began getting into their
car. Moaning, Dixon allowed Christine to lead him
away up the street. The Whinnying and clanging of
Welch’s self-starter began behind them, growing
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fainter and fainter as they walked on until it was
altogether overlaid by the other noises of the town
and by their own voice (Amis 256).

4. Amis’s character is not a hero in the classica
sense. He is weak, hesitant, migudging people and
ridiculing them. Nevertheless, he is a clever person
who can convince people to hire him instead of
others, diplomatic, honest and handsome. That is
why he is the hero. The writer is depicting a picture
of the society he has lived in portraying ordinary
man acting, somehow, normally with whatever ups-
and-downs the character may carry. What Amis has
done in his novel is that he changes the heroic
unbelievable acts of the classical hero and makes
them more suitable to norma life. Gods, free will
and fate are al replaced by luck, which redirects
everyone’s life. Rewarding the good and punishing
the bad is expected since this is a comedy, which is
why everything ends for the benefit of the hero.

The writer’s motto is revealed in the end when
Jim discovers that it was no use trying to save those
who fundamentally would not be saved” (Amis 247).
Having acknowledged that there are some people
who would accept their blunders as a normal way of
living life, Jim’s philosophy as well as Amis’ is
relieved. In the 1950s, people needed this kind of
writing, because they were miserable and unhappy
after the war. All they required was “a breath of
fresh air in the stale world of 1950s fiction” (Issue
70 of International Socialism), to express their inner
anger, and to assure them that everything would be
al rightt Amis asked them to be honest;
subsequently everyone would manifest victory as
luck positively would turn for his sake.

The importance of Jim, as a character, is that it
opens the way for new generation of heroes to
evolve. His character stands alone in serving both
sides, the classical and the modern. He is simply the
product of his age and of his society.

The novel is a success, not for the use of diction
or the old ornamented language only, but as being a
model, at that time, to so many people looking at Jim
as their hero who has got it al at the end (New York
Review Books).
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1. Introduction:

1.1. Contrastive analysis and foreign language
teaching:

The concept of contrastive analysis was first
introduced by Charles Fries in (1952), and fully
described by Robert Lado in his book Linguistics
across Cultures (1957).

Contrastive analysis as a systematic branch of
applied linguistics deals with the linguistic
description of the structure of two or more different
languages. Such descriptive comparison serves to
show how languages differ in their sound system,
grammatical structure and vocabulary. This type of
analysis can be used in language teaching among
others, to point out the areas where the similarities
and contrast between the two languages are present.

In contrastive analysis, we study the structures of
two languages from two different families (i.e. the
source language and the target language) in order to
determine the points where they differ. These
differences are the chief source of difficulty in
learning a second language.

Robert Lado states that "we assume that the
student who comes in contact with a foreign
language ... and these elements that are different
will be difficult" (1957: 2).

Lado was quite influenced by Charles Fries. On
the first page of his book (1957), he quotes Fries,
advocating the role of contrastive analysis. Fries
believes that the most effective materias are those
based upon a scientific description of the language to
be learned, which is carefully compared with "a
paralel description of the native language of the
learners’ (Nickel, 1971:3).

Wardhaugh (1970) proposed a distinction
between a strong version and a weak one of the
contrastive analysis hypothesis. In its strongest
formulation, the contrastive analysis hypothesis
claimed that al the errors made in learning the L2
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could be attributed to ‘interference by the L1
However, this claim could not be sustained by
empirical evidence that was accumulated in the mid-
and late 1970s. It was soon pointed out that many
errors predicted by contrastive anaysis were
inexplicably not observed in learner's language.
Even more confusingly, some uniform errors were
made by learners irrespective of their L2. It thus
became clear that Contrastive Analysis could not
predict all learners difficulties but was certainly
useful in the respective explanation of error.

When the child acquires his\her native language,
the child develops the native language behavior. In
learning the second language, the learner is often
influenced by his native language behavior. Where
the structure of the two languages is the same or
quite similar, no difficulty is anticipated. Where the
structure of the second language (L2) differs from
(L1), we can predict some difficulty, in learning as
well as error in performance. The bigger the
differences between the two languages the greater
the difficulty will be. Learning a second language
behavior is essential to overcome these difficulties.
In other words, learning a second language involves
changing one's native language behavior to that of
the speaker of the target language.

In this respect, contrastive analysis will be useful.
It will help discover the differences between the two
languages concerned and predict the difficulties the
learners will have to overcome. Teaching will be
directed at those points where there are structural
differences. This, in turn, determines to a great
extent what the learner has to learn and what the
teacher has to teach.

1.2. Objectives of the Resear ch:

The present work includes both description and
comparison of the structure of English and Arabic
verb morphology. Such contrastive analysis will find
out the smilarities and differences between the two
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languages. In the light of such comparison, the
linguistic problems of the Arabic speakers learning
English may be solved. In other words, through this
comparison, the teacher will be more acquainted
with the structures of the two languages in question
and the areas of difficulties at the morphological
level.

1.3. Scope of the Resear ch:

In the present work, the focus of the anaysis is
confined to verb morphology in both languages. The
output of this paper, though, should be of practical
use for teachers and learners of English and Arabic
as a foreign language. It will also be helpful in the
preparation of the textbooks to solve the problems of
the learners at the level of morphology, and to solve
the problem of the mother tongue interference.

1.4. Methodology:

Arabic being the native language of the
investigator, the data has been furnished by him. The
data is analyzed and described through the
contrastive method. Since the present work is
dealing with the analysis of both English and Arabic,
help is also taken from various books and the alike,
dedling with the modern Arabic and English
language.

2. Modern Standard Arabic:

"Modern standard Arabic is traditionally defined
asthat form of Arabic used practically in all writings
of Arabic, and that form used in spoken discourse,
such as news broadcasts, speeches, ceremonies and
the aike" (Cowan, 1986: 29).

"MSA is the written norm for all Arab countries
as well as the mgjor medium of communication for
public speaking and broadcasting. It serves not only
as the vehicle for current forms of literature, but also
as a resource language for communication between
literate Arabs from geographically distant parts of
the Arab world" (Karin. C, Ryding, 2005: 7).

"Arabic stands among Semitic languages because
of its richer sound system, an exceptiona
development of forms, an astounding prosperity for
set patterns of word formation and word change
which makes the Arabic grammar look 'algebraic’, as
some scholars put it, and sometimes gives an
impression of artificiality” (Yushmanove, 1961: 4).

The major language of the Semitic group is
Arabic. The characteristic feature of the Semitic
languages is their basic consonantal root, mostly
trilateral, variations in shades of meaning are
obtained first by varying the vowel ling of the simple
root and secondly by the addition of prefixes,
suffixes and infixes (Haywood J. A & Nahmad H.M,
1965: 1).

3. English Verb Morphology:

English verbs can be studied under the following
headings:
1. Stem Structure.
2. Morphological processes.
3. Derivation.
4. Types of verbs.
5. Forms of verbs.
6. Inflection.
3.

1. Stem Structure:

Stem has been defined as any construction to
which an affix can be added. Roots always contain a
single morpheme; a stem may consist of a root plus
an affix. For example 'learn’ is a single morpheme, in
"unlearn’, 'learn ' isaroot to which 'un' is prefixed, in
'play boys', 'play' and 'boy" are roots and ‘play boy' is
a stem to which the suffix —s is attached
(Liebert,Burt.1971:104).

The following are the structural classification of
stems in English (Hockett, Charles.F.A.1971:240-
41):

1. Smple: consisting of a single morpheme, go,
dance.

2. Secondary derivatives, in which only one IC is
itself a stem, the other IC is a derivational affix,
‘actor’, 'writer', 'singer’, etc.

3. Primary derivatives, in which one IC is a
derivational affix, the other is a root, 'detain’
,refer' | these consist of derivational affixes /de-
and re- / and underlying roots' detain' and 'refer'.
These two affixes also occur in secondary
derivatives, 'deform’ and 'reform'.

4. Stem compounds, both (or al) I1Cs are themselves
stems, 'finger print', ‘'salesman’, 'stone break'.

3.2. Morphological processes:

The devices by which the constituent words of a
paradigm are differentiated from one another are
known as morphological processes' (Block. B and
Trager. G.L. 1972; 56).

Morphological processes alter stems to derive
new words. They may change the word's meaning
(derivational) or its grammatica  function
(inflectional). There are severa different types of
processes, not al of them are present in al
languages.

The various morphological processes of stem
formation are as follows:

1. Affixation.
2. Internal change.
3. Compounding.
4. Suppletion.
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3.2.1. Affixation:

Affixation is a common morphological process
that involves the attachment of morphemes to a
stem. Affixes may be defined as bound morphemes
which combine with other more numerous
morphemes (free or bound according to the habits of
the language) to form close sets of words with
related meanings, such that the differences in the
meaning are parallel from set to set (Block. B and
Trager. G.L, 1972).

Affixation is the most commonly employed
process of stem formation. Affixes are of three types,
which are as follows:

1. Prefixes, always preceded the root, 'de-compose,
un-dress, mis-behave, re-write,

Quffixes, suffixed to the root, plays, played,
playing, nationalize, loosen, and sharpen.

Infixes, inserted within another stem morpheme
rather than at the word edges. They play a major
part in the languages other than English.

There are a number of English words in which
the element treated as the stem is not, in fact, a free
morpheme. In words such as receive, reduce, repeat,
we can identify the bound morpheme re- at the
beginning, but the element ceive,-duce and — pesat are
not separate word forms and hence cannot be free
morphemes. These types of forms are sometimes
described as' bound stems to keep them distinct
from ‘free stems such as dress and care (Yule,
George, 2006: 63-64).

3.2.2. Internal Change:

Two or more words related in form and meaning
may differ from each other in some phoneme or
phonemes of the base itself. One base is then
described as being derived or inflected from another
in the same paradigm by internal change.

In English, the words ' sing, song' constitute a
paradigm of derivation parallel to ' fly, flew, flown
and flight, sing, sang, sung', drive, drove, driven, are
numbers of a paradigm of inflection, pardlel to
‘play, played, played. These examples illustrate
vocalic change. The noun 'house and the verb house
show consonantal change. Similar paradigm of
consonantal change are ' advice and advise.

Internal change may aso change or affect the
accent of the base or the whole word, with or
without vocalic and consonantal change, ‘import’ (N)
and im'port (V). Internal change in the base very
often accompanies affixation, 'flee, say, tell' form
their preterits by changing the syllable of the base
and adding '-d', ' fled, said, told'. The study of the
aternation between phonemes in the morphemes
related to each other by interna change is caled
'morphophonemic'.

2.

3.
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3.2.3. Compounding:

"Compounds are created by stringing together
separate words in order to make new words. The
process involved in this word formation is called
compounding" (Farghal, Mohammed, 1998: 43).

English compounds involve different
combination of nouns, adjectives, verbs and
particles. For example, ‘rainbow, bittersweet,
deepwalk, pickpocket, spoon-fed, etc. Most
compound verbs in English are created by putting
verbs together but by back-formation, e.g. to sun-
bathe from the compound noun sun-bathing and to
type-write from the compound noun typewriter or
conversion, e.g. to breath-test from the compound
noun breath-test, to breakfast from the noun
breakfast. These compound verbs are not very
common in English in any case. An exception to the
foregoing points are compound verbs that feature
particle-+verb, which are mostly genuine verba
formations and are rather common in English, e.g.
outsmart, outdo, overeducate, over read ( Farghal,
1998).

3.2.4. Suppletion:

Suppletion may be regarded as an extreme kind
of internal change, in which the entire base- not
merely a part of it- is replaced by another form.
Suppletion involves a relationship between two
forms in which one form cannot be derived
phonologically from the other. A few examples are
found in Indo-European languages. A suppletive is
the grammar's use of an unrelated form (i.e. with a
different root) to complete a paradigm, as in the
present-past-tense relationship of go went, or the
comparative form better in relation to good (Crystal,
David, 2003: 446).

3.3. Derivation:

The most common word- formation process to be
found in the production of new English words. This
process is called derivation and it is accompanied by
means of alarge number of small 'bits of the English
language that are not usually given separate listing in
dictionaries. These small 'bits are generaly
described as affixes (Y ule, 2006: 57).

Affixes are of two types. inflectiona or
derivational. Inflectional affixes are grammatical in
nature and occur after the root, and no further
affixation can be added to the form, e.g., 'develops, '
drinks, ‘cried'.

On the other hand, derivational suffixes, can
occur medialy, finaly or initialy, furthermore,
derivational affixes make new stems, e.g., 'organize,
organizer, organization', equipment’, ', darkness,
employed', modernize

Derivational affixes may or may not change the
word class, Class-maintaining derivational suffixes
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are those which produce a derived form of the same
class as the underlying form, they do not change the
class or parts of speech. Thus, the suffixes/-hood/
and/ —ship/ in 'friendship', and ‘childhood’, are class-
maintaining derivational suffixes, they produce
nouns out of nouns after affixation. Class-changing
derivational suffixes are those that produce form of
another class. Thus, the suffixeg/-ish/ and /-ment/ in
'boyish’ and 'development' have changed the noun
into adjective, and the verb into a noun respectively.

3.4. Types of verbs:

There are different types of verbs corresponding
closely to the different types of object and
complement: intensive and extensive verbs.
Extensive verbs are transitive and al transitive verbs
take a direct object; some, like give permit an
indirect object, and these will be distinguished as
Ditransitive. A few verbs, like make take an object
and these are among the verbs referred to as
Complex Transitive. But distinctions between verbs
need to be drawn not only in relation to object and
complement-types but also in reation to whether
they themselves admit the aspectual contrast of
‘progressive’ and 'non-progressive’. When verbs will
not admit the progressive, they are called Stative.
When they will admit it, they are called Dynamic
and even the minority that are almost always stative
can usualy be given a dynamic use on occasion
(Quirk, 1973:14-15).

Thus, verbs can be classified as follows:

Intensive verbs: arelation between a complement
and the subject which is such that the
complement refers to the same entity as the
subject either by using another names for it or by
expressing a quality of this entity, 'This book is
an introductory grammar’, * The boy was getting
tired'.

Extensive verbs: verbs which are not intensive are
called 'extensive, ' John isin London'. Extensive
verbs can further be sub-divided into ' trangitive
and intransitive'.

Regular and Irregular verbs: regular verbs exhibit
only one stem alternant in the various forms ,i.e.
whose stem displays no variations in the shape in
the various categories. This is the case for a
majority of English verbs, e.g. praise, pass, show,
etc. Irregular verbs, on the other hand, show more
than one stem in the various forms and whose
forms exhibit variations in the various categories,
e.g. ' come, take, break, sing, etc. This type of
verbs is called; strong verbs' (Juilland, Alphonse
& James, Macris, 1962: 13).

Irregular verbs have widdy different kinds of
past formation. They can be classified according to
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sound, and most of them can be set out as follows
(Ibid, 1962: 129-133):

a. Vebs end in voiced/ | / or / n/, add the past
suffix/t/, eg

'Learned, dwelled, smelled, spelled, spoiled'
Vocalic verbs: bind-bound, drink-drank, bear-
bore, bleed-bled, break-broke, come-came'.
Mixed verbs. the past is formed by adding
alveolar suffix and modification of the stem
itself,' say-said, hear-heard, sell-sold,

Change of the vowel or loss of the consonant
then adding a suffix: catch-caught, bring-
brought, think-thought, fight-fought, seek- sought.
Vowel unchanged, loss of the final consonant:
build-built, bend-bent, lend-lent, send-sent.
Invariable verbs: use of the base unchanged as
their past form, e.g. cost, cut, shut, put, hit, hurt,
and cast.

Suppletive verbs. these verbs use a different base
for the past to replace the present form, be- was -
were, go-went.

3.5. Formsof the verbs:

The majority of English lexica verbs have four
distinct forms. Some verbs have three, others five
distinct forms or six forms, while one verb (be), is
exceptional in having an inflectional pattern
comprising eight distinct forms (EK, Jan & Robat, N,
1984 :195). This can be illustrated by the following
examples:

Six forms verbs. base form (drive), infinitive (to
drive), -s form drives), past form (drove), past
perfect (driven), and —ing participle (driving).

Four verb forms. base form (put), infinitive (to
put), -s form (puts), -ing (putting).

Five forms verb: base form (meet), infinitive (to
meet), -s form (meets), past (met), -ing (meeting).

Lexical verbs whose past and — ed participle are
predicted are referred to as 'regular verbs' and those
with unpredictable past and/or —d participle are
called 'irregular verbs.

Besides the above mentioned verb forms, English
has the following auxiliary verbs:

(A) Primary Auxiliaries:

Be: base form (is, am, are), Past tense forms (was
for 1% & 3" person singular' and were' for al other
persons), -ing participle (being) and — ed participle
(been).

Have: base form (have), -s form (has), -ing
participle (having), past & -ed participle (had).

Do: base form (do), -s form (does), past (did).

It is worth mentioning that 'do’ as a lexical verb
(‘perform’, etc) has the full range of forms, including
the present participle doing and the past participle
done.
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(B) Modal Auxiliaries:

A distinguishing feature of English moda
auxiliaries is their highly limited formal patterns.
Some have two forms, others only one: can, could,
may, might, shall, should, will, would, must.

These verbs are morphologically defective in that
they do not have a base form, an —s form, an-ing &
an -ed participles. Because of ther limited
inflectional pattern, modal auxiliaries may only
occur as the initial element of the finite verb phrase
in the indicative mood (Ek, Jan & Robat, N, 1984:
210).

"Modality is a term used in grammatical and
semantic analysis to refer to the contrasts in mood
signaled by the verb and associated categories. In
English, modal contrasts are primarily expressed by
a subclass of auxiliary verbs, e.g., may, will, can,.
Modal verbs share a set of morphological and
syntactic properties which distinguish them from
other auxiliaries, e.g. no -s, -ing, or —en forms
(Crystal, 2003:295).

Most modal verbs have two distinct
interpretations, epistemic (expressing how certain
the factual status of the embedded proposition is)
and deontic (involving notions of permission and
obligation). The following sentences illustrate the
two uses of must:

- epistemic: (epistemology is the philosophical
theory of knowledge),You must be starving. (="It
is necessarily the case that you are starving.")

- deontic: (deontic logic is the moda logic of
obligation and permissibility), You must leave
now. (="You are required to leave now.")

- ambiguous: Y ou must speak German.

- epistemic= "It is surely the case that you speak
German (e.g., after having lived in Austria for 10
years)."

- deontic = "It is a requirement that you speak
German (e.g., if you want to get ajob in Austria)"
(EIShiekh, 2010: 46).

3.6. Inflection:

English verbs are inflected for the following
categories:
Tense.
Aspect.
Mood.
Voice.
Person and number.
"Time is a universal, non-linguistic concept with
three divisions. past, present, and future; by tense we
understand the correspondence between the form of
verb and our concept of time. Aspect concerns the
manner in which the verbal action is experienced or
regarded (for example as complete or in progress),
while mood relates the verbal action of such
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conditions as certainty, obligation, necessty,
possibility. In fact, however, to a great extent these
three categories impinge on each other: in particular,
the expression of time present and past cannot be
considered separately from aspect, and the
expression of the future is closely bound up with
mood" (Quirk,1973:40).

3.6.1. Tense:

English verbs are inflected for past and present
tenses. The verbal base is used without any suffix in
several different functions:

a. The base form serves as infinitive, present form
(for al persons except for 3 person singular),
and imperative, speak, work.

—s form (simple present tense inflected for third
person singular), speaks, works.

The preterit (past form uninflected for person and
number), spoke, worked.

Past participle, spoken, worked.

The—ing form, speaking, working.

These inflected forms for tense usualy have a
regular spelling, i.e. in writing, the inflected verb
forms, v-s, v-ing, and —ed, are arrived at by simply
adding (-s /-es, -ing, -d /-ed to the base. Under
certain conditions, however, the addition of an
inflectiona suffix involves a further change in the
spelling. These conditions are as follows (Ek, Jan
and Robert, N. 1984:195):

a. Doubling of the final consonant, fit-fitting- fitted,
cancel-cancelling-cancel led.

Changing the final base -y into —ie, then adding —
sor —ed/ marry-marries-married.

Deletion of —e, when the base ends in mute-e,
which is normally dropped before-ing, love-
loving, come-coming.

3.6.2. Aspect:

"Aspect as agrammatical term has to do not with
absolute location of an event or a state in time but
with the relative tempora distribution: for instance,
drawing attention to duration up to the present or
past result of an event ‘perfect aspect, or
temporariness 'progressive aspect” ( Ek, Jan &
Robert, N, 1984:157-58).

The perfect and progressive aspects, combined
freely with other categories such as tense and voice.

3.6.2.1 The perfect aspect:

The perfect aspect is used to denote a relation
between past and present time either of that period
lasting up to the present moment is involved, or that
apast event has results persisting at a present time.

a. The continuative aspect, as in, ‘the house has
been empty for years’.

b. The past perfect, asin, ‘Mary’s husband died in
1981°.

b.

C.

d.
e.

b.

C.
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3.6.2.2 Progr essive aspect:

The progressive aspect is expressed in the verb
by means of construction be-ing participle. Verbs
marked for progressive aspect thus contrast with
those which are not marked for progressive aspect,
‘Jack playswell’ — ' Jack is playing well’.

a. Present progressive denating temporariness:
Peter isworking in this company.
Thesunisrising.
My friends areliving in Paris.
b. Present progressive denoting futurity:
Janeisleaving for New York tomorrow.
They are going to cinema tonight.
c. Present progressive denoting
habits:
Heis always getting himself in trouble.
a. Past progressive:
In 1999 we were still living in London.
b. Present perfect progressive:
My friend has been living in London since his
marriage.

3.6.3. Mood:

We have no separate inflectional category for
mood in English; the use of present simple form of
the verb in the third person singular (also third
person plural in ‘be’ and ‘were’ instead of ‘was’)
takes the place of the subjunctive in conservative
usage ,e.g., It is desirable that he come-not comes.
Mood is defined as “anyone of the several groups of
the forms in the conjugation of a verb which serves
to indicate whether it expresses a prediction, a
command, a wish, or the alike: (Strange, Barbara,
M.H, 1964: 126).

There are three moods in English, which are as
follows:

1. Indicative mood.
2. Imperative mood.
3. Subjunctive mood.

The imperative and the subjunctive are regarded
as marked moods, contrasting with the indicative,
which is unmarked. The imperative and the
subjunctive are formally marked by the use of the
base of the verb, while, in addition, there is the
subjunctive form ‘were’ with the third person
singular.
3.6.3.1 Indicative mood:

Indicative mood is used to make a statement of
fact: the child is alive. to ask a question: Are you
fine?.
3.6.3.2 Imper ative mood:

The imperative mood is used for command: Fire
him, for an exhortation: Take care of your health, for
an entreaty or prayer: Have mercy upon him.

characteristic
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3.6.3.3 Subjunctive mood:

“Mood is expressed in English to a very minor
extent by the subjunctive, as in, So be it then!, to a
much greater extent by past tense forms, asin, If You
taught me, | would learn quickly, but above all, by
means of modal auxiliaries, as in, It is strange that
he should have left so early” (Quirk & Greenbaum,
1973:51).

Three categories of
distinguished:
a. The man dative subjunctive, It is'was necessary
that every member inform himself of the rules.
b. Theformulaic subjunctive, God Save the Queen!
c. Were -subjunctive, | wish | wererich.

3.6.4. Voice

A category used in the grammatical description of
sentence or clause structure, primarily with reference
to verbs, to express the way sentences may alter the
relationship between the subject and object of the
verb, without changing the meaning of the sentence
(Crystal, 2003: 495).

“Voice in English is not an inflectional category
but determined by the structure of the verb phrase”
(Hockett, C.F, 1958: 326).

English has two voices: the unmarked 'active’
and the marked Passive. For example: Peter gave
John the medal- The medal was given to John —John
was given the medal.

3.6.5. Person and number:

Finite verb forms are said to be in the first
person, second person, or third person. The only
verb capable of distinguishing these three persons is
verb (be):

Firgt person (I am), second person (you are),
and third person (he/shelit -is)

Modal auxiliaries do not distinguish number
and person at al, and all other verbs have a specia
form for the third person singular present tense, |
speak French; My wife speaks English.

subjunctive may be

4. Arabic verb morphology:

Arabic verb morphology can be studied under the
following headings:

1. Stem- Structure.
2. Derivation.

3. Types of verbs.
4. Forms of verbs.
5. Morphological processes.

6. Inflection.

4.1. The structure of Arabic verb:

Arabic verbs and nouns are mostly trilateral i.e.,
they are based on roots of three radicals C1,C2,C3,
of the pattern / fa3ala/ as in ‘k-t-b’, /katabal/ ‘he
wrote’, or four or more radicals as ‘t-r-j-m' /tarjama/
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‘he trandated’, /zaxrafa/ ‘he decorated’. Verb
forms are derived by a system of prefixing or by a
duplication of morphemes (Frayha, Anis, 1958:183-
84).

The structure of the verb in Arabic is somehow
complex. There being no infinitive form in Arabic as
in English, we find the root idea and its derivatives
are from third person singular of the perfect verb.
This may consist of three or four consonants. Their
simple patterns, being ‘fa3ala, 'fa3ula, or 'fa3ila,
fa3lala.

In the simple trilateral verb, the first and the third
root consonants are vowelled with /al./i/,/ul, eg.,
[fatahal 'he opened', /hazinal'he became sad',/gabila/
'he accepted!, etc.

4.1.2. Stem- structure:

Arabic verbs show variations in the structure of
the stem. Verbs, according to the number of radicals,
are divided into two types. primary verbs
(trilateral2 = &2 and quadrilateral2 = =L ) and
derivative verbs (derivative trilateralad v SO
derivative quadrilateralad x5« =L, verbs with stem
consisting of root plus pattern, e.g. /qataal’’he
killed’, /yaqtulu/’to kill” /dahrajali’he rolled’.

4.1.3. Classification of verb roots:

The roots of Arabic verbs can be classified into
four types (Affif, A Bulos, 1965: 63) asfollows:

4.1.3.1 Three consonanta roots: k-t-b / kataba /
he wrot€', / shariba/ ' he drank’, / gatala/ he killed'.

4.1.3.2 Roots whose first or second radicas are
semi-vowels, w-s-| / wasala/ ' he arrived', sy-r, /
sara/ ' hewalked'

4.1.3.3 Root with hamza ( glottal stop ) as first
radica, 'am-r,/'amara/ ' he ordered, / 'akala. 'he
ate',/ 'athina/ ' he permitted'.

4.1.3.4 Roots with semi-vowels as the final
radical (w/y), r-d-y, / radiya/ ' he agreed'./ rama: /
"hethrew', /3afa: / ' he forgave'.
4.2. Derivation:

The great majority of nouns and verbs are derived
from the trilateral root of the third person masculine
singular of the perfect of the simple verb. Thus from
/ gatala/' he killed' a host of derivatives exist such as
[ yagtulu / " to kill', / gitalun/ ' fighting' , / gaitala /"
he fought', / gatilun / ' murderer', and so on. The
Arabs use the simplest pattern / fa3ala /' he did' and
useitsthreeradicals

[ f-3-1 / quite independently of any idea of
describing the various patterns of words.

4.2.1 Derived forms of the verbs:

The different forms of the verbs are derived from
the simple verb, with each consisting of the three
radicals of the simple form. With the addition of
some letters having a meaning which is a

modification of that of the simple form, the
following patterns are based on the original form, / f-
31/, eq.,/ kataba / 'he wrote, / jamma3a / 'he
collected, / gatala / 'he fought', / tanawala / 'he
took, had', / istaBmala/ 'he used' , etc.

4.2.2 Derivatives of theverbs;

The following are the most common derivatives
of the verbs:

1. The verbal noun or noun of action: / daxala/ 'he
entered' - /duxu: lun / ' interence, / xargja / 'he
went' - / xuru:;jun / 'exit,going out', / kataba / 'he
wrote' - / kitazbatun /'writing'.

2. Theactive participle: / daxilun/ ‘one who enters,
[ gatilun/ 'murderer’, / mutarjimun / ‘translator.

3. The passive participle: / madru:bun /'beaten’, /
magtu:lun / 'murdered’,/ maktu:bun / 'written'.

4. The noun of place :/ maktabun /'an office or a
desk' - / makatibun / ' offices or desks /
madrasatun / 'school’- / madarisun / 'schools, /
majlisun / ‘council’ - / maja lisun/ ‘councils

5. The noun of instrument: / miftahun / 'a key' - /
mafati:hun / 'keys, / minsharun / 'a saw' - /
manashi:run/ ' saws.

4.3. Types of verbs.

The verbs in Arabic can be divided into the
following types:

4.3.1 Strong verbs:

Verbs of three consonantal roots, e.g., / kataba \
'hewrote, / gatala/ 'hekilled',/ jalasal 'he sat'.

4.3.2 Weak verbs:
Weak verbs are of three types:

1. Hollow verbs which have/ u: or i: / as the second
radical of the root
/ fadu:l or fa3i:l /.

2. Doubled verbs, whose root has the same
consonant as the second and third / fa33ala/, e.g.,
/ marrara/ 'to make pass.

3. Initia / waw / verbs having /w/ as the first radical
of theroot /wa3ada/ from/w3d/ 'he promised'.

4.4, Forms of the verbs:

Forms of the verbs along with their conjugations
can be summarized as follows ( Karin C, Ryding,
2005):

Form | : / fa3da/, / fallaa/ , / fa3ila/and /
fa3lala / which represent the original form of the
verb, / kataba/ ' hewrote, / 'akala/ ' he ate', / shariba
/ 'he drank'.

Form Il /fa33laa/ : It isformed by doubling the
middle radical, so the verb becomes a quadrilateral
of which the second and the third radicas are
identical, / tarjama/ 'he trandated’, / 3adlama / 'he
taught'.
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Form I11./ fa3alal,/ qa:talal’he fought’,/ sacmaha/
‘heforgave’.

Form IV./ ‘af3dal/, [ a3lama/ ‘he informed.

FormV ./ tafa33aa tawgjaha /' he proceeded’.

Form VI./ tafa3ala/ / tanawala'he had’.

Form VII./infa3ala/, / inkasara/’broken’.

Form VIII. / istaf3da/, / ista3mala/ ‘used’.

Form IX. /If3adla/,/i3wajja/ ‘bent’.

Form X. /ifta3ala/, iltamasa/ ‘sought’.

Form XlI. / if3ala /, / ismarra / ' to be dark
brown'.

Form XII. / if3aw3ala / ,/ ihdawdaba /'became
humpbacked'.

The above mentioned forms of the verbs are
conjugated for the perfect active : / ista3maltu / ‘I
used’, perfect passive:/ istudmila /’It was used’,
imperfect active: / tasta3milu /  she uses’, imperfect
passive: / yusta3malu /it is used’, imperative: /
ista3mil / ‘you use’, active participle: / musta3milun
/ ‘using’, / passive participle:/ musta3malun / ‘used’,
and verbal noun: isti3malun/ ‘use’.

4.5. Morphological processes:

The various morphological processes of Arabic
are asfollows:

45.1. Affixation:

The most frequent morphological possess is
affixation, which is of three types : prefixes, infixes
and suffixes. Affixes are aso of two types
inflectional and derivational, preceded or followed
by parts of the root. For example, /yadrusu/' to
study', / darasa/ ' he studied', / darasat/ 'she studied,
[ darastu /' | studied,

/ madrasatun/ ' school’, etc.

4.5.2. Internal change:

Internal inflexion includes vocaic change,
gemination, and internal processes in general.
Internal inflexion changes the signification of the
three consonantal root to give new derivatives, new
stems having more specified meaning, then the
general meaning underlying the root. Most prefixes
and suffixes change the number, aspect, person,
mood, and gender of the verb and have no effect on
the signification of the stem.

The various types of interna inflexion are:

a. Vocdlic aternation with two short vowels
This characterizes the first form of the verb /

fa3da/ e.g. / kataba / ‘he wrote’, / fariha/ ‘became
happy’/ rabiha/ ‘he won’, / jumi3a/ “collected’.
b. Vocdic dternation with an addition of a

phoneme of length

The third form of the verb / fa: 3ala/, is obtained
by the addition of the phoneme of length which turns
into a morpheme, eg./ gatala ‘he fought’. In
addition to the pronominal morpheme which is
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represented by zero in this case is composed of three

morphemes; the root, the formative morpheme and

the morpheme of length.

c. With gemination
The gemination of the second radical gives the

second forms /jummi3a/ “collected’.

d. Internal vocalic aternation plus affixation: /
arsala /’ sent’,/ antaja/ “’produced’, / ab3ada /
“expelled’

e. Internal inflexion plus repetition of third radical :
/kasara- takassara/ 'broken’, / bahatha
taba: hatha / ‘ negotiated’.

4.6. I nflection:

"Arabic verbs inflect for six morphologica
categories. gender, number, person, tense, mood, and
voice. These inflections are marked by means of
prefixes, suffixes, changes in vowel patterns, and
stem changes. The firgt three categories, number,
gender, and person, are determined by the subject of
the verb. That is, the verb agrees with the subject in
all those respects’ (Karin,C. Ryding, 2005: 438).

Arabic verbs are inflected for the following
categories:
46.1Tense

“Arabic, in common with other Semitic
languages is deficient in tenses, and this does not
make for ease in learning. Moreover, the tenses do
not have time specification as in Indo-European
languages” (Hywood, J & Nahmad, H, 1965:95-96).

"Arabic has been the center of much controversy
amidist the numerous attempts to analyze its tense
system or the lack thereof. Following the Greek
tradition, Sibawayah distinguishes verb and non-verb
forms using time and actionality (cf. Versteegh,
1977). Sibawayah went against popular tradition in
dividing Arabic verbs into three functiona
categories, rather than tenses (ma: di, Muda: ri3),
each indicating the exact temporal reference (zaman)
of the verb actions that took place in the past (af 3a
lun buniyat lima: mada:), actions that have not taken
place yet, (ma: lam yaku: nu wa lam yaga3), and
actions which are true at the present time. The first
category comprises actions which did not happen in
the past time, prior to the present moment, excluding
any past-tense verbs that refer to other times, such as
optatives. The second category includes verbs that
refer to abstract tempora values and actions that
have not yet taken place, such as imperative, both
positive (‘amr) and negative (nahy). The third
category refers to verbs indicating actions either
taking place at the present moment or unchanging
states or facts' (Zakaria, Ingie, 2011: 22).

Early Arabic grammarians believed that tense
was a property of the verb, so that, even taken out of
context, / kataba/ would still refer to the past and
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fyaktubu/ to the present and future, a view supported
by few modern grammarians (Hassan, 1973 ; Al-
Samirral, 1983 ; Al- muttaalabi, 1986) .

Arabic verbs have two tenses: the perfect Lo/
and the imperfect &_Lx<J// in addition to a third form
known as the imperative ¥/

4.6.1.1 The Perfect o<alall:

The perfect tense (preterit) =Wll; denoting the
complete action (past), e.g., / thahaba/ ' he went'.

As there is no infinitive in Arabic, we find the
root idea and its derivatives arranged in the
dictionary under the heading of the third person
masculine singular of the simple verb / fa3ala /,
fa3ila, fa3d3lala /. Thusthe perfect of the smple verb
/gatala /’killed’, is conjugated according to the
following paradigm:

-/ gataltu/ " | killed'.

- / gatalta/ 'you (masc.) killed'.

- [ gatalti / 'you (fem.) killed'.

-/ gatala/ 'he killed .

-/qatalat / ‘shekilled'.

-/ gatalna: / 'wekilled' .

-/ gqataltuma: / 'you(masc.)killed'.

- [ gataltunna /, you(fem) killed'.

- /qatltuma: / 'you (mas.fem. and, dual) killed'.

-/ gatalu: /'they (masc)killed *.

-/ gatalna /'they (fem)killed'.

- [ qatala: /they '(masc. dual) killed'.

- [ qatalata: /'they(fem. dual)killed'.

If we want to emphasize that the action is
complete, we may prefix the particle / lagad / to the
perfect, e.g. / lagad sharibna /> we have drunk’. The
perfect is negated by prefixing / ma: /, e.g. / ma:
katabna / ‘We did not write’

The passive of the perfect is formed according to
the patterns / fu3ila /: / kutiba / ‘it was written’, or /
fu3lila/: / turjima /It was trandlated’.

“The perfect of / ka: na, the only auxiliary verb in
Arabic, isso caled ‘hollow verb’, the middle radical
of which seems to have fallen out. It is a contraction
of / kawana/, the sound group/ awa / generaly
contracted to /a/ according to Arabic phonetics”
(Cowan, David, 1986:61). It is conjugated as
follows:

[ kuntu / © 1 was’, / kunta/ ¢ you(masc.) were’, /
kunti / ¢ you(fem.) were’/ kana/ ¢ hewas’, / kanat / ¢
she was’ , / kanu / © they (masc) were’, ka:nata: /
‘they(fem. Dual) were’ etc.

4.6.1.2 Theimperfect g laal:

The imperfect tense (non-preterit) g bl
basicaly refers to the present time if the point of
reference is the moment of speaking. For example,
g oY) (A5 e 3l I ad | go to the market oncein
aweek’. Unlike the English present tense, the Arabic

present may often refer to the present moment, e.qg., /
la: ‘ara: ‘ahadan fil bayti / ‘I don’t see anybody in
the house’.

The negation of the imperfect is made by
prefixing / ma: or la: / to the verb, the later being
more common when the imperfect is present tense ,
eg., / la: ‘glisu 3ala alardi / ¢ | do not sit on the
ground’.

The passive of the imperfect may be made
according to the pattern /yuf3alu/, e.g., / yuthkaru
tha: lika fi kutubi-l1-mu’arixi:na/ ¢ that is mentioned
in the books of historians’.

‘When a person of the imperfect / ka: na/ ‘he
was’, is followed by the corresponding person of the
imperfect of another verb, the resultant combination
equals the past continuous tense of the European
languages” (Cowan, David, 1986:87). This may be
illustrated in the following example, / kuntu ‘aktubu
xita; ban lamma daxalu: 3alayia / ‘I was writing a
letter when they cameintome *

The imperfect is aso used to express the future
action by using the future particle/ sawfaor sa/, e.g./
sawfa tra: ma:tha sa’af3al / © You will see what 1’1
do’.

The imperfect active of the simple quadrilatera
verb is made according to the pattern/ yufa3lilu / and
the passive counterpart is made according to the
pattern /yufa3lalu /, e.g. / yutarjimu -l kita: ba/ ¢ he
tranglates the book’, / yutarjamu | kitaba / © the
book istrandated’.

4.6.1.3 The Imperative ¥ diwa:

The imperative: denoting command to perform an
action. It is a modification of the imperfect, e.g./
ishrab << /" you drink'.

Each of the verbs (perfect or imperfect) is either
transitive or intransitive; and transitive verbs are
either active or passive. For example, / kataba a
waladu ud darsa/ ' the boy wrote the lesson', / nama
al waladu /' the boy dept', / kasara ar rgjulu ul bacba
/ 'the man broke the door', / kusira aba:bu /' the door
was broken'.

4.6.2 Aspect:

Two aspects are recognized in Arabic: the perfect
and the imperfect which are expressed by the
imperfect and the perfect forms respectively., e.g. /
kataba—is - yaktub<iS / ‘he wrote — he writes.
These two aspects are notionally combined with the
two tenses. Thus, / yathhab 4% / may express the
an imperfect aspect in the present tense’ is going’, or
in the past tense 'was going’, the form —») may
refer to a perfect aspect in the present' have or has
gone’ or in the past ‘had gone’.
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4.6.3 Mood:

Mood may be classfied into
subjunctive, jussive, and imperative.

4.6.3.1 Indicative;

Indicative mood has been discussed under the
imperfect (4.6.1.2).

4.6.3.2 Subjunctive:

The imperfect can be applicable whether to the
present or future. The imperfect subjunctive is
declined asfollows:

[ yaqgtulu/ ' He may kill', tagtulu / ' Y ou may kill',
/ nagtulu / ' we may kill', etc. The same changesin
the verbal endings occur in the imperfect subjunctive
of / ka: na/, and quadrilateral verbs and the passive,
e.g., /nutarjimu /' we may trandate’, / yugtalu / 'he
may bekilled', etc.

4.6.3.3 Jussive;

The jussive active mood of the imperfect is
formed from the indicative as follows:

/ yashrabu/ ' may he go, / taktubi / ' May you
write', / yathhabna /' May they go ', etc. The hollow
verb / ka:na/ in the jussive loses its /u/ when the last
radical is a vowel. For example, / yakun / 'He may
be, / takun / ' She may be'. The same occurs in the
jussve mood of quadrilateral verbs active and
passive. For instance, / yutarjimu / 'may trandlate', /
yutarjamu / ' may be trandated'. The jussive mood is
rarely used standing alone, being generally preceded
by the particle / li- /. If the conjugation / fa / is
prefixed to / | /, this becomes vowel less' (Cowan,
David, 1986:98). For instance, / liyaktub / 'let him
write', / fal yashrab / ' let him drink’, / liyathhab /'
let him go'.
4.6.3.4 Imper ative:

The imperative mood is usually found in the 2™
Person only. It is formed from the jussive by
omitting the pronominal prefix / ta- / of the 2™
Person., eg., / taktubu — yaktubu / , / taktubi: -
‘uktubi: /, / taktubu: 'uktubu: /, / taktunba — 'uktubna
/, etc.

The imperative is negated by / la: / with jussive,
e.g., / la: taktubu: / ' Do not write (you masc.), / la:
tashrabu: /' Do not drink’ (You pl.)., etc.

The imperative mood has been discussed in more
detail under (4.6.1.3).

4.6.4 Number, Gender and Case;

It is worth mentioning that the categories of
number (singular- dual, and plural), gender
(masculine & feminine), and person (1%., 2™, and
3) are determined by the subject of the verb, i.e,
the verb must agree with the subject in al those

respects.

indicative,
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5. Findings and conclusion:

The contrastive analysis of the verb morphology
in English and Arabic, carried out in this research,
reveals the following facts:

1. Both English and Arabic share some features in
their derivational structure. Both suffixes may be
added to form nouns, verbs and adjectives.
In Arabic, the root system represents the basic
morphological characteristics in the structure of
nouns and verbs. Every word in Arabic may be
referred to a significant root consisting of three
consonants.
By means of morphological processes of adding
suffixes, internal vowel modification, infinite
number of nouns and verbs can be derived.
3. Morphological processes operate in the systems
of inflection and derivation in both the languages,
show certain differences, eg., English has a
suppletive morpheme asin ‘go-went’ Arabic does
not have.
Verbs in Arabic have twelve different patterns or
forms consisting of three radical consonants
based on the original form/ f-3-1 /. English verbs
have four distinct forms, others have five of six
forms.
English verbs inflected for three moods, whereas
Arabic verbs are inflected for four moods.
Arabic verbs have no infinitive. The root idea and
its derivatives are arranged in the dictionary
under the heading of third person masculine
singular of the simple verb.
Arabic verbs have no tenses, but tense can be
located by syntactic devices. There are two finite
forms which denote complete and incomplete
action (perfect and imperfect).
English auxiliary verb ‘be’ has more inflected
forms than any other verb. In Arabic the verb /
ka: na/’was’ from the root / kun / isinflected like
other verbs and it does not pose any difficulty as
the case with English verb ‘be’.
There is no verb in Arabic that plays the role of
‘to have’, as an auxiliary or man verb. The
present participle preceded by / ka: na/ playsthe
same role that the present participle plays in the
formation of English continuous tenses. The
imperfect formis generally represented by zero.
10.Both English and Arabic have two aspects:
perfect (non progressive) and imperfect
(progressive).
11.Arabic is an inflectional language and employs
devices for the inflection of verb forms to
indicate different grammatical categories.
12.Verbs have their inflected forms constructed
exclusively by the addition of suffixesin the case
of English and affixes in the case of Arabic to a
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single stem, which is the base form. Verb
inflection in Arabic is highly developed. For
those who learn Arabic as a foreign language, it
is necessary for them to have afull mastery over
the derivational and inflectional systems because
the structure of the Arabic language is <o
complicated.

English and Arabic, geneticaly two different
languages, share some common features in their
structure. However, they exhibit alot of differences.
These differences are the main source of difficulty in
learning of English as a foreign language and vice-
versa. In the light of such findings, the linguistic
problems of the Arabic speakers learning English
may be solved. In other words, through this
comparison and contrast, the teacher will be aware
of the structure of the two languages and the areas of
difficulties of the learners at the morphological level.
It is also hoped that the analysis and results of this
study would be useful for both teachers and
textbooks writers of English and Arabic as foreign
languages.
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Work Values Practiced Among the Superintendents and
their Relationship with Morale of the Department
Chairpersons Working with them
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Abstract: This study aims at identifying the level of work values
practiced by the superintendents and their relationship with the
moral e of the department heads working with them. The sample of the
study consisted of (12) superintendents, out of the (40) whole
population, and (213) department heads, out of the (800) whole
population of the study. Two tools were used to collect data: The first
was to measure the level of work values practiced by the
superintendents; the second was to measure the level of the morale of
the department heads. The results showed that the level of work
values practiced by the superintendents was high, and the level of the
morale of the department heads was high too. The results also
showed that there was no correlation between the work values that
were practiced by the superintendents and the morale of the
department head working with them. The correlation coefficient was
(0.029) and was not statistically significant at the level of significance
(.05).
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The Prediction of the Needs of the Saudi Ministry
of Education for Resourcesin the Intermediate
Stage for Boys During the Period (2010-2019)

Dr. Ali Hussain Houriah
Ghada Abdul Aziz Al-Ahmadi

Faculty of Education, Taibah University, KSA

Abstract: The study aims at providing a future vision for the needs of
the Ministry of Education of Saudi Arabia resources at the
intermediate education stage during the period (2010-2019), using
Time Series Analysis, specifically the method of least squares. In
order to achieve the objective of the study and answer its questions,
we used the annual data in intermediate education stage for boys
through the years (2000-2009), then we predicted the number of
students, teachers, schools, classrooms and teachers' salaries for the
years (2010 -2019). The results of Time Series Analysis indicate that,
there is a quantitative growth in the number of students, teachers,
schools and classes, and in the annual salaries during the ten-year
forecast, for the number of students is expected to increase by 15%,
and the number of teachers to increase by 26%, while the number of
schools is expected to rise up to 42%, and in the number of
classrooms up to 43%, as well as the total cost in salarieswill rise up
to 33%. In the end, the study recommended the importance of raising
the ratio (student/teacher), and the trend towards economies of scale
at the level of school and classroom; in order to avoid wastage in
education and reduced cost, In addition to planning and setting
strategies to ensure the appointment of the labor force with high
efficiency.

Keywords. Predict, Needs, Intermediate Stage, Educational Resources, Kingdom
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Assessing the Per ceived Quality towards Health Services. An
Empirical Investigation on Public Hospitals Affiliated to the
Syrian Ministry of Health in Damascus

Dr. Ali Bassam Mahmoud
Higher Institute of Business Administration (HIBA), Damascus, Syria

Abstract :The assessment of health service quality is considered one
of the key indicators used by decision makers in the process of
enhancing the quality of the health services provided in hospitals.
This study aims at investigating the dimensionality of the perceived
guality of health services in respect to patients’ perspectives being
treated at public hospitals in Damascus as suggested by Haddad et
al. (1998b). The present study aims also at assessing patients’
perception towards the quality of health services provided at the
public hospitals affiliated to the Syrian ministry of health in
Damascus. A survey has been conducted using the tool of
guestionnaire. Consequently, (677) valid responses were extracted.
Using the technique of “Confirmatory Factor Analysis” as one
procedure of “Structural Equation Modeling”, the results come to
confirming the good fitting of Haddad et al. (1998b) modd for the
dimensionality of “Perceived Quality towards Health Service”. That
Is, “Perceived Quality towards Health Service” is a multi-
dimensional three-factor variable (i.e. Health Care, Health
Personnel, and Health Facilities). One-sample T-test was used to
assess the perceived quality. The results have indicated that patients
perceive positively the three dimensions of health service quality. This
positive perception towards the quality of health services provide by
public hospitals rhymes with the efforts of Syrian ministry of health
regarding its programfor reforming the health sector.

Keywords: Health Marketing, Quality, Health Service Perceived Quality.
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Evaluating the Perfor mance of Jordan Insurance Companies
from (2002 — 2006)

Dr. Ismail Y. Yamin
Department of Finance & Banking, Zarga University, Jordan

Abstract: Insurance is the best way to protect property, means of
production, capital and the guarantees that protect individuals from all
dangerous that they may be exposed to. Therefore insurance companies
always sought to use all kinds of methods to persuade individuals and
they institutions to deal with and the variety of services they provide, as
noted the large increase in the number indicating to be achieved
economically feasible, but after this increase remained are insurance
companies still in required level of where activities insurance and
investment?. Hence this study was to evaluate the performance of
insurance companies in Jordan, the study aims to find out the most
Important aspects of the strengths and weaknesses in the level of
performance of insurance companies in terms of insurance and
investment activities and the level of solvency margin claimed by the
insurance companies. The study consists of a theoretical part, in which
it has been referred to previous studies, books and references relevant to
the subject of the study. The practical side evaluates the performance of
insurance companies through the adoption of global indicators to
measure the level of performance and its application on the study
sample which found that insurance companies are efficient in managing
their Finance resources. Also they maintain the required solvency
margin, and enjoy the existence of the stability of both insurance
companies and investment insurance activities. The performance
evaluation of the companies was in required level. Finally, the
researcher recommends that companies should expand the reporting of
the disclosed operations in its financial reports more, and to actively
consider the insurance companies and the amount of compensation
paid, as well as providing stability to this activity, and increased
awareness of the importance of insurance for individuals and
institutions, through symposia Intellectuality and publicity campaigns.
Finally, reducing the gap between customers and insurance companies
by clarifying the reasons why the company compensates a certain
amount of the award, and alerting customers about the importance of
holding insurance.

Keywords: Jordan Insurance Companies, Performance of Insurance Companies,
Solvency.
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Zarqa Journal for Research and Studies in Humanities Volume 13, No 1, 2013

Peacein Islam: Faith, Thought and History Per spectives
Dr. Maryam Eisa Hamed Aleisa

Department of Ilamic Studies, Faculty of Education and Arts, Tabuk
University, KSA

Abstract: In the name of Allah Whose name is Peace and Hisreligion
Is Islam and peace be upon his prophet Mohammad the messenger of
peace. Snce early days the talk about peace value and its
understanding in Islam has been the interest of all human beings
because peace means security and economic stability which end up in
social prosperity and mankind welfare. The appreciation of peace
comes from the instructions of the Holy Quran "Believers enter in
Islam and do not follow the devil steps’ and Prophet Mohammad
peace be upon him always ordered the establishment of justice and
goodness. Peace in Islam means fighting ignorance and intellectual
darkness. This noble message has been dedicated in Islam teaching
from the first battle to liberate war prisoners. In conclusion, it is
hoped that all nations’ leaders adopt Islamic point of view to give
global understanding of Islamic peaceful life.
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The Impact of the Administrative L eader ship Style on the
Organizational Development in the Hashemite University

Dr. Khaled Abdul Wahab Hela Alzeaideen

Department of Business Administration, Faculty of Economics and
Administration Sciences, Zarga University, Jordan

Abstract: The study aims at exploring the influence of the leadership
styles on the hierarchical development in Hashemite University from
the perspective of the teaching staff. The population of the study
involved all the teaching staff at Hashemite University (573). In terms
of research methodology, the researcher prepared 63 items
guestionnaire, which was authenticated by a group of specialized
referees. It was tested against (Grenaches Alpha) to check its stability
which is (0.93). In order to answer the research questions, the

researcher used standard deviation and mean. In addition to that (T)

Test and multiple linear regressions were used to test the study's

hypotheses:

The study concluded that:

1. There is an impact with statistical significance at the level of
morale («<0.05) in using the leadership style to cause devel opment
at the hierarchical level in Hashemite University.

2. There is an impact with statistical significance at the level of
morale (¢<0.05) in using hierarchical development in the correct
way to enable Hashemite University achieving its objectives.

3. There is an impact with statistical significance at the level of
morale (¢<0.05) in using the leadership style to achieve high level
of competition of Hashemite University at the ratio 0.05.

According to the aforementioned results, the following

recommendations and suggestions are to be stated:

1. The application of leadership styles in the Jordanian universities
should be supported.

2. &ills of authorization of the university academic leaderships
should be enhanced through the application of leadership styles.

3. It is recommended that the realization of leadership styles be
consolidated by the universities academic leader ships.

Keywords. Transformational Leadership, Procedural Leadership, Conditional
Reward, Organizational Devel opment.
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5l 5 cpeSula e Baliadl 5 cole IS0 ciladaiall 8 cplalal
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Sample

Ont il Ly i) gl eliacl e Al 5l adine oS3y
(e i.mbﬂ\ e G daa ‘(573) FURRTS é“") 4(5@_1\..4.4;_1}

padle) Aadal B Osleny Gas ouS A e (50)
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Poul R. Bernthal, Jason ) a5 ) x5 JUs yu 4l 50 .9
Leadership in) ¢ s (Boundra, Wei-Wang 2006

:China: Keeping pace with a Growing Economy)

Gkl e A (2006) &5 )iy JBon sl

Lpra O lae apl Ciingind LaBY) et 48) 50 1) siny (ppal
e o ol OS5 585 e il 3 )00 5ol 8
COnsp gall A jaa e salal) 3 a8y ol AdlE, g Yl Xl
18 (394) o Wit s Al )l adine Jaidl can sl
O Al e 8 el Jaa s e (43) 3 osleny
(gaBY) s ill At i g el B Al e
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G re paasty IS JleeY) Lo sule ) 46 L)

) ~ ol ddlug)
Aol Ae atlad diuag (1) Joaay
NO. Variables Classes Frequency Per centage%
Mae 43 86
1 Sex

Female 14
Lessthan 5 4
) 5-10 16 32

2 Experience
10- 15 26 52
15 and more 6 12
Professor 10
3 Qualification Associate Professor 9 18
Assistant Professor 18 36
Tutor 18 36

(Likert Scale) <S4 (ulia podiid a8y dadlall 3 el
conhanl skl ol bl Gl monl ulaa
83l &) (g0 bl el fse ADE ) ansde (e 2diel
Gy chaalall 8 5ol Llad uli oy skl Al
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[1.33= 3 /(1-5)] & edaill 45 0 o
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G e I el jal oLl sae s olsal il Aelua el

A Dl el (2) Jgaad

Cronbach Alpha No. of Items Variables
7210 6 el sl Gpanl ) s
.7208 12 3ol Lolad (ki s
.8578 45 P A K P
.8992 63 Total Items

oy S s .Package for Social Sciences — SPSS)
35 o il 5 YT Judol b Cfin S8 il al) il
t Y sl e dlg
(0S¥ sl Co Aulayly Adlaid) milall) .1
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:Statistical Process dubaay) dadlaal)

Ay S Aalall 8 ALAWY) Gl dsE e oY) 2
3 giall cAuldal 5 Atea o Ablan) Culllll) (any Cueadiil
((SPSY) delaa¥l aslall (& basyl a5 mabin (A
b5 clgdlam i L)y Al Al e DU al
P et Alanyl
Al sy S Jelea 1
g sial) Gl g sl
Lkl Gl Ay el Ja sl
(O =3 Ll Y alra
ceball laay) Jias
Oneway Anaysis of ) ¥l olal Jdas .

-(Variance

sl Alasy) Jalasl)

Gl ey Jilatll il (e ) Gl 138 Cangg
Pa el gl deagi G ) due 38 @l
(Statistical delaal¥) askell dglasy a3l zeliy Hasi

oS R L OO

BN &) saal 5 bmall Gl AN g biad) Baaa gl (3) Jsaad

da ag Std. Deviation M ean

i 5 58414 3.8400 Al
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Abstract: This research targets the study of the effectiveness of a
social program to raise the self-esteam of kinder garten blind kids at
the age of (4 — 6) years. The researcher designed a social growing
measure scale for the blind kids and self-esteam scale. The two scales
proved to be valid and reliable. The data after applying the programs
showed effectiveness of the social program. The data shown to be
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Abstract: This study attempts to explore the two-way relationship
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I ndependence of the Judiciary Power in the Light of the 1952
Jordanian Constitution and [ts Amendments

Dr. Mustafa Fouad Al Khasawneh
Faculty of Law, Zarga University, Jordan

Abstract: The nation is the source of authority, it creates the
constitution, deter mines the state authorities and responsibilities, and
regulates the relation between them and the means of control
exercised by each authority before the other, and the Jordanian
congtitution in force for the year 1952 and its amendments did not
include an explicit text indicating that the Jordanian political system
takes the principle of separation of both types of powers, but it can be
deduced from the overall constitutional texts, and through its
dedication of a special chapter to regulate the three authorities on the
basis of the provisions of articles 25, 26, and 27 of the Constitution.
The independence of the judiciary represent a constitutional basis for
monitoring the legitimacy of acts of the legislative and executive
authorities. It is a guarantee to achieve a balance between the public
authorities, and this research looks into the effects of the
constitutional amendments of 2011 on the Constitution of 1952 to
enhance the independence of the judiciary in the Hashemite kingdom
of Jordan as it guarantees the protection of rights and freedoms and
examines the legitimacy of acts of legidlative and executive powersin
comparison with the provisions contained in the Constitution prior to
the amendment.
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